
\..

nPunotEHuE Ne 26

Texn nqecKo n pe4noxeH ne
3a yvacrne B orKpnra npoqeAypa 3a Bb3naraHe Ha o6qecrBeHa nopbqKa c npeg-
MET:

,,llpedocmaef,He Ha KoHcynmaHmcKu ycnyeu npu usnbnHeHue ua deilHocmume no
npoeKm ,,Hadepaxdaue Ha cbt4ecmeyeat4ume u usepaxdaHe Ha Hoeu qeHmpanHu

cucmeMu Ha eneKmpoHHomo npaeumencmeo c oened Ha ycbebpaaeHcmeaHe Ha

unQopuaquoHHo-KoMyHuKaquoHHama cpeda ga no-do6po admuuucmpamueHo o6c-
nweaHe Ha epaxdaHume u 6usueca" no o6oco6ena nosutluf, Ng 2: ,,Hseupulod-
He Ha o4enna u KoHmpon Ha Kaqecmeomo"

<YqacmHu,(bm nonbnea mosu Qopmynnp, 3o da noxaxe ceoume pas6upaHun, no3-
HaHun, onum u nodxod sa ugnbnHeHue Ha ecu.lnu ugucKeaHun no o6oco6euama no-
suqun. IlpedcmaenHemo Ha ucKaHama unQopMa4un e sadunxumenHo 3a ecuqKu
pasdenu. He ce oqaKea npedcmaenHe ua donunuumenHa un$opuaqun..>

yB$KAEMvl TOCnO)I(VI 1 rOCnO[A,

CneA sano3HaBaHe c AoqyMeHraqnnTa 3a yqacrne B npoqeAypara 3a Bb3na-

raHe na o6u{ecrBeHa nopbqKa 3a ycnyra c rope qnrupaHnf, npe4Mer

Hne, ,,A,qBEH" EOOA, EHK: 175317987

(nauueHoBaHne Ha KaHAYlAara)

a4pec Ha ynpaBneHue: rp. Co$un, 6yn. ,,6bnrapt4n" Ne 88, npegcraBneBaHo or
Cinnunn flnanaeHoB Vlntl,eB, c SaxroBa cMerra BG78UNCR70001 51 9706008

npaBuM cneAHoro rexHuqecKo npeMoxeHue:

1. 3aRenBaMe, qe qe r3nbnHnM nopbqKara B GbOTBerCTBne C BclrqKll HOpMa-

TtrBHtr tr3lc1BaHrg 3a ro3n BnA Aef,xocr, KaKTo ti B cborBercrBre c ]l3llcKBi'
Hunra, nocoqeHn B TexHrqecrara cneqnQxraqnn Ha Bugnoxnrenn. ![ernap]r-
paMe, qe cMe cbmacHn c nocraBeHlrre or Bac ycnoBnn u rn npnemaue 6eg

Bb3paxeHlln.

2. flpegnarame CneAHxf, noAxOA 3a n3nbnHeHne Ha nopbqraTa

2.1 OpraH[3aqnn Ha Aefinocrrre
<pegpnte om MaKcuMyM 1 cmp., e Koemo ce npedcmaer opeaHu3a4un, Konmo KaH-

dudamum cMnma da ugnongea 3a maSu nopbqKa, eKnK)'tumenHo:
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Onucauue Ha yqacmuemo ua noduenbnHumenu, aKo ce npedeuxda npuenuqaHemo
Ha maKuea. Yqacmuu,(bm mpn6ea ncHo da nocoqu sadaqume, Koumo qe 6udam
ebgnaeaHu Ha nodusnbnHumenf, .>

hnQopuaqnoHHnre rexHonorun ca npou3Bo4crBeH Qarrrop B cbBpeMeHHoro o6-
qecrBo. Toaa ce orHacf, B eAHaKBa creneH KaKTo sa 6nsFteca raKa n ga eneKTpoH-
Horo ynpaBneHue. KaqecraeHoro yr KopeKrxo o6cnlDKBaHe Ha rpaKqaHnre n 6nsxe-
ca ca B npeKa 3aBncuMocr or e$errruBHoro u3non3BaHe na nn$opMaqt4oHHnre rex-
Honorun 3a npegocraBf,He Ha KaqecrBeHu ycnyru n sa HaAeXAna o6pa6orra Ha uH-

QopuaqutTa. Bceo6xBarHocrra Ha nnQopmaqnoHHnre rexHonornn AoBeAe Ao or-
poMeH Hegocrl4r Ha raKnBa cneqhanucrn e 6ugHeca n Hail-eeqe B AbpxaBHara aA-
Mt4Hl4crpaqt4e. Tagn reHgeHqnf, e ycrofivnla n He3aBncnMo or ycnnnlTa 3a npeo-

AonnBaHero fi no BceKa BeponrHocr qe oe ganasu B AbnrocpoqeH nnaH. Cneqna-
nucru no un$opMaquoHHure rexHonorun He Aocrurar B AbpxaBHara agMnHncrpa-
qn1 u roBa ce o6oco6nea Aa e B AbnrocpoqeH nflaH. Toea e B yqbp6 na KaqecrBo-

ro Ha ycnyrnre npeAocraBRHyt or eneKTpoHHoTo ynpaBneHue n e B nporl4Bopeqne

cbc crparernqecKytre qenn Ha AbpxaBHara agMnHucrpaqnn 3a no4o6peBaHe Ha

KaqecrBoro Ha ycnyrure u HaManf,BaHe Ha ce6ecrofixocrra unn.

l4sxog or cb3Aanara ce curya5n* e npuBnnqaHe Ha pecypct4 or 6ngHeca c Uefl ocvl-

rypnBaHe Kar{ecrBo Ha npeAocraBnHnre ycnyrn u paspa6orKara Ha HoBl4 ycnyrn.

Tara Moxe Aa ce rapaHTupa npoqeca Ha HenpeKbcHaro no4o6pfiBaHe KaqecrBoro

Ha ycnyrure u pasBnrnero Ha o6xeara nM.

[o6pe ge$ranrapaHnre Llenn n Kpurepuu 3a KaqecrBo no3Bonf,Bar Ha KoHrpareHrnre

no t43nbnHeHnero Ha npoeKTn 3a efleKTpoHHo ynpaBfleHne Aa opraHn3npar cBof,Ta

pa6ora 3a nocrnraHero uM.

OcHoaHara qen na o6oco6exa no3uqt4f, (On) Ne 2 e Aa cnoco6crBa 3a nocrura'/,e u

noMpbxKa Ha 3anoxeHoro KaqecrBoTo 3a HoBr4Te ycnyrn u 3a pa3Burl4ero Ha Ha-

nuqHure.

pa6omama no oll2 the ce usebpuu e cbomeemcmaue c usucKeaHuflma Ha

doryneHmaquf,ma sa oflt4ecmeeHama nopbqna c anqeHm ebpxy-p!?enu
,,pAJgHt tv OEUw rcUCkBAHnf, 3A u3nbnHEHnE HA OEI4ECTBEHATA
nOpbLtKA,' tr ,,v.i TEXHwqECKU WSUCKBAHUf, 3A OEOCOEEHA nO3UUUf,
Ng 2: ,,HSeuputeaHe Ha oqeHna u KOHmpOn Ha Kartecmeomo".

2.2. O6xear x opraHn3aqxf,

<O6ttlo pasnpedeneuue Ha Knroqoeume eKcnepmu no deilnocmu, eKn. HaquH Ha Ko-

MyHuKaquf, u esauModeilcmlue mexdy mrx>

<llodxod ea onepamueHo ynpaeneHue>

2.2.1. KouenraP no 3agaHrero
TexxnqecKoro 3aAaHue no Hacronulara o6utecrBeHa nopbqKa 3aAaBa f,cHa paMKa

na xeo6xo4t4Mt4re qenu n Aeixocru Ha npoeKra. B nero ca geQnHnpaHu getafrnHo

npegBytAeHure gefinocru, TexHnsr o6xear n KoHTeKcra Ha rexHoro ocbqecrBflBaHe'

KaKTo 14 B3auMoBpHKara uM c Apyrn npoqecvt t4 AoqyMeHrn. OnpegeneHn ca HlDl(414-

Te Ha qeneBara rpyna n pe3ynrarrlTe, Kor4ro rpn6aa Aa 6uAar nocrurHartA, TaKa qe

Aa ce ocurypn nocTnraHe Ha qennTe Ha npoeKTa.

E4ran or ocHoBHnre acneKrn na go6poro ynpaBneHne e rapaHTnpaHero

TaBrHero Ha KaqecrBeHo aAMnHucrparuBno o6cnlDKBaHe Ha norpe6ure
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nyrn. Bua BceKn eAnH MoMeHr rpaxAaHure n 6rsFrecbr rpfi6aa Aa uuar peanHara
Bb3MOXHOCT Aa yqaCTBar B AO6pOTO ynpaBneHr4e, Karo npeAnocraBKa 3a ToBa e Aa
nu 6uge npeAocraBeH neceH Aocrbn Ao f,cHa n n3qepnarenHa nH$opMar1rnr,. l-lpns-
HaK 3a 4o6po ynpaBneHne e y4oBnerBopeHocrra Ha o6qecrBoro or AeficrBn*ra Ha

aAMUHl4Crpaquf,Ta.

2.2.2. Grparert,tn 3a n3nrrnHeHne na o6ulecrBeHara nopbqra n nogxog
Ha n3nbrHnTenn

C qen rapaHrupaHe Ha B3ayturoo6eup3aHoro Ha oqaKBaHnre pe3ynraru u e$emne-
Hocr npn nocruraHero Ha qenra, nogxo4br Ha HgnunHnrenA ga n3nbnHeHnero Ha

AoroBopa ce ocHoBaBa Ha pas6rapaHero 3a noeranHo n3nbnHeHne na QopMynupa-
Hure or Bugnoxrrene 3agaqn sa KoHTpon Ha KaqecrBoro, KaKTo B paMKure Ha o6o-
co6exara no3u qt A, raKa n no noBoA npoeKTHu 4efinocrt4 or 1 Ao 6. B paMKnre Ha

To3t4 nogxo4, geilxocrnre ule ce u3nbnHnBar B oneparuBHa n $ynrqnoHanHa noc-
neAoBaTenHocT, TaKa qe Aa ce nsnon3BaT p$ynTaTnTe oT peann3npaHuTe Beqe
geinocrn.

Apyr cbqecrBeH MoMeHr B HauJne no4xoA e HaBpeMeHHoro KoHcynrnpaHe Ha pe-

3ynrarure c Bugnoxt4TeflR, KaKTo 14 t4HTerpnpaHero Ha HeroBvlre cuo6paxeHun npn

$nHann3upaHero Ha 3a4aqnre. BcyrqKn nncMeHn n eneKrpoHHl4 Marepuann qe 6u-

Aar npeABapurenHo cbrnacyBaHu c Bugnoxnrenf,, Karo qe 6ugar cna3BaHh u314cK-

BaHnera na ECO u Ol-lAK sa ny6nylqHocr n Busyanu3aqnn.

flogxogbr Ha KoncynraHTa 3a u3nbnHeHne Ha AoroBopa ce ocHoBaBa Ha cneAHure

OCHOBHU ENEMEHTN:

o l-lpranrlran Ha ycroilvnBo pa3Bnrne u rpaHc$ep Ha 3HaHue, eKcneprn3a c aK-

LleHr Bbpry go6pn npaKrnKn;

o Cuo6pa3eBaHe c HopMarnBHara ypeg6a, crparernqecKvlre AoqyMeHrl4, npeA-

craBeHe Ha eBponeficrun onur u 4o6pu npaKrnKn or Apyru crpaHn;

o UlnrerpnpaHe na Ao6pn npaKrnKn or peneBaHrHt4n onur Ha HsnunHnrenF.

l-lpranqnn Ha ycroilvnBoro pa3Burne:

l-fpuxqranbr Ha ycrofivnBo pa3Burue Ha Kanaqnrera Ha VlgnunHurens u qeneBnre

rpynn Ha npoeKTa ce ocHoBaBa Ha pas6npaHero 3a caMocroerenHo npunaraHe Ha

AO6prare npaKrvtKv,, npoqeAypu v1 cl4cTeMyr cneA npuKnpqBaHe Ha npoeKTa u oTrer-

nnxero Ha J4gnunHnrenn. flo BpeMe Ha n3nbnHeHne Ha npoeKT?, Ulsnunxnrensr ule

pa6orn B cborBercrBue c npnHqnnure Ha npo3paqHocr, orqerHocr vl rpaHc$ep xa

3HaHuf, n npaKrvtKvt, Koytro qe cnoMorHar sa pas6npaHero 3a ycrofrvnBo paSBurne

Ha npoeKTa. Ernnur xa lrlgnunHnrene Ue ce crpeMu KbM nocrnraHero na xeo6xo-

AnMaTa ycroilunBocT nocpeAcTBoM HacbprlaBaHeTo Ha aHraxupaHocT u ocurypnBa-

Hero Ha rpaHc6ep na go6pn npaKrvtKn, Kor4ro Aa 6uRar caMocrofiTenHo npnnafaHn

Ha no-KbceH eran or Busnoxnrenn.

flpoee4gaHero na o6ueHa Ha go6pu npaKrnKn or cnlDKl4Tenn na MnxncrepcrBo Ha

npaBocbgnero, AbpxaBHn u r{acrHt4 cune6xu n3nbnHurenvl qe cHAaAe yBepeHocr'
qe re Morar Aa n3B1 puBar nocneABaqn o6yvexn*, Aa npnnarar HarpynaHnn Kana-

qnrer u AaocytrypgT npunaraHero Ha npnHqnna 3a ycrofiqnaocr Ha npoeKTa n cneA

npnKnloqBaHero My. BKnpqeaHero Ha qeneBnre rpynn e Aeilxocrnre 3a
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Ha n36paHu[ MoAen qe ce HacbprraBar, c qen cb3AaBaHe Ha npeAnocraBKu 3a yc-
TOrqnBOCr Ha pe3ynrarure Ha npoeKra.

Apyr BaxeH MoMeHT e cBr'p3aH cbc cne4BaHero Ha p$ynrarHo-opueHrnpaH no4-
xoA npu n3nbnHeHueTo Ha AefiHocrnre. J4snunFrurennT npuBeTcTBa, qe TexHHqecKo-
TO 3aAaHne B TO314 CMl4Cbn RCHO noAqepTaBa Bpb3Kara Mer(Ay qen - AefiHocr - pe-
3ynTar n nH4uKaropl4 3a u3nbnHeHne.

HopnnaruBHa ypeA6a, crpareruqecKu n nporpaMHu Ao(yMeHrn, npeAcraBnHe Ha eB-
poneilcKr4F onur u Ao6pn npaKrrKn or Apyrn crpaHlr.

Onnn r Ha l4snbnHnrens B pa3pa6oreaHe n u3nbnHeHne Ha npoeKTu B ny6nuvHur n
qacrHt4f, ceKTop o6ycnaBe no3HaBaHe a gun6oquHa Ha eBponeficroro n HaquoHanHo

saKoHoAarencTBo, cTpareruqecKuTe n nporpaMHn AoqyMeHTu B o6nacrra Ha 4o6po-
ro ynpaBneHne n onruMl43npaHe Ha npoqecure no npeAocraBf,He Ha anMnHucrpa-
TytBHt4 ycnyn4 Ha rpargaHnre n 6ugxeca, KaKTo 14 BbB BpbsKa c pa3Bnrne Ha eneKT-

poHHoro ynpaBneHne Karo qnno, Ha HaquoHanHo n eBponeficro paBHnqe.

flo6pra npaKruKt4 oT peneBaHTHl4e onnr Ha l43nbnHuTeflfl:

l4snunxhrennr pa3nonara c uJt4poKocneKTbpeH Aocrbn 4o go6pra npaKTnKn e o6-

nacrra Ha eneKTpoHHoro ynpaBneHne u eneKTpoHHOTO npaBnrencrBo u no-

cneqnanHo BbB BplfKa c n3Bbp[lBaHe na 4efinocr]4 no oqeHKa n KoHTpon Ha Kaqec-

TBoro BbB BplrKa c AeilHocrt4 no npoeKrnpaHe, paspa6orBaHe n nolqApbxKa Ha

cucreMu ga ynpaBneHt4e, eneKrpoHHn ycnyfvt, eneKTpoHHn npoqecn, cncreMr u pe-

rncrpr4, $ponr- n 6er- o$uc ct4creMu, ct4creMn 3a MogenupaHe Ha e-ycnyrn-

2.2.3. TenAeuqrlr Ha pa3BnTne Ha eneKTpOHHaTa aAMnHncTpaqnn

14KT nrpaFr KnpqoBa pone B rpaHc$OpnarapaHero xa pa6orHnre npoqecu, qenFull4

npe4ocraBgHero Ha no-4o6pn n no-eQuracn n ny6nnt{Ht4 ycttyru. EAna aAMvlHl4crpa-

qt A, qnf,To Aefixocr e nognoMorHara or ylKT, Hocr4 cneAHnre non3u Ha cBonre nor-
pe6nrenn:

o AocrunHocr - Bb3MOXHOCT Aa Ce KOMyHl4KUpa c aAMnHncrpaqvlnra npe3 HoBl4

KaHanu 3a Aocrrrn (nanp. onnafiH, Kr4ocK-TepMuHann, uo6nnnu ycrpoilcraa) n

no HoBt4 HaqytHt4 (nanp. qpe3 nocpeAHnLllt, Ha eAHo ruuJe, npe3 Kon-

r4enrpoae);

o l-usraaocr - Blr3MoxHocr Aa ce KoHTaKryBa B no-ygo6Ho 3a norpe6nrennre

BpeMe;

o EsurracHocr - no-eQytKacHa agMuHr4crpaqnn, AonpnHacnqa 3a no-Ao6pn yc-

nyru n no-Ao6po u3non3BaHe Ha HafluqHure pecypcr4;
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flpno6qaBaHe - Bb3MoxHocrra, EaAeHa ycnyra Aa AocrvrrHe Ao Bb3MoxHo
xafi-roneM npoqeHr npeAcraBurenn Ha qeneBara rpyna.
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Onr. 1

2.2.3.1 . Eran u Ha pa3Bhrl4e Ha e-agMuHl4crpaqnnra

lrloeupureHn Ha eBponeicKo H]4BO l43cneABaHne n npoyqBaHun crnrar Ao 143BOAa' qe

e-aAMnHucrpaqnnra npeMuHaBa npe3 Tp14 OCHOBH]4 erana Ha pa3Burne, Karo qacr

oT n3cne4BaHure eBponeficKn AbpxaBn ce HaMnpar no Hacrof,l{eM B eAnH qerBbp-

ru eran (eux onr. 1).

Eran 1: ocr,rrypnBaHe Ha Aocrbn t4 cBbp3aHocr: soqycbr e HacoqeH KbM pa3Burne

Ha nHspacrpyKrypara u aAanrnpaHe Ha npaBHara paMKa c qen ycKopeBaHe BHeA-

peBaHero Ha e-ycnyrra. Ycnyrnre uMar npeguMHo nH$opMaqnoHeH xapaKrep - He

rHTepaKrnBHu ye6-crpaHnlln, rnaBHara qen e pa3npocrpaHeHne Ha uH$opMaqne.

Etan 2: Bne4pnBaHe Ha 6a3oBnre ycnyrn Ha e-aAMuHl4crpaql4f, Karo eneKrpoHHa

pennnKag1n1 Ha cbqecrByBaqu agMuHt4crparnBHu ycnyrn. E-a'qunHncrpaqne @

pa3rnex4a Karo AonbnHeHue - ou{e eAuH KaHan 3a npeAocraBeHe Ha ycnyru. AK-

qeHTbr e nocraBeH Bbpry pa3pa6orrara Ha norpe6urencKnre nHrepQeficu 3a Aa ce

peanu3upa oH-nafH Aocrbn Ao cbl{ecrByBaqnre ycnyrl4.

Eran 3: PeopraHn3aqn[ Ha 6nsxec npoqecnre B aAMnHnCrpauuera Bb3 ocHoBa Ha

Bb3MoxHocrnre, Ko4To npegnarar ylKT. BueeXAa ce KoMnneKcHara eneKrpoHHa

ycnyra, cbcraBeHa or orAenHn eneMeHTapHn ycnyrn, Kol4TO Ce U3nbnHRBar B or-

AenHt4Te BeAoMcrBa. Ha rogu eran 3HaqnrenHa qacr or npoeKTnre ca HacoqeHvl

KbM aBToMaryl3aqng Ha "back office" npoqecure vt uHTerpaqnn (e paurnre Ha ycny-

rnre u Me)t(Ay rex). Tufi Karo ocHoBHara orn}tqnrenHa qepra Ha ro314 eran e peop-

raHn3aqnAra u rpaHcsopMaqnf,ra Ha 6nsFtec npoqecure B aAMnHucrpaqnf,ra Ha

6a3a 14KT, HnKOl4 aBTOpl4 n3nOn3BaT TepMnHa ,,T-aAMnHnCTpaql4g"'
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Eran 4: PagnKanHa peopraHu3aqt A, Apacrr4qHo HaManf,BaHe Ha a4MuHr4crparnBHn-
re 6apnepn, nepcoHanngaqnr Ha e-ycnyn4Te. E-aguuHr4crpaqnr. e ocHoBHoro cpeg-
crBo 3a npeAocraBnHe ycnyru Ha rpaKgaHure n 6usxeca. Tuil Karo crpaHure, Aoc-
TnrHann Ao To314 eTan ca MHoro ManKo, KoHcynTaHTnTe MoraT caMo Aa npaBf,T
n pennonoxeH u n 3a HeroBnre roq H u xapaKTep ucrl4 K14.

Cnopeg Apyrn na6nn4eHue pasBun4ero Ha e-aAMuHr4crpaqn*ra npeMnHaBa npe3

StratcgtrrrPolcy
Peopb
Prucecs
TecrnolosY rnteraction
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no3Harure Hu rpn erana Ha KoMyHl4Kaqnf,, vrHTepaK$nn n rpaH3aKquf, KaKTO n npe3

eAnH qerBbpru eran Ha rpaHc$opnnaqut.

0614oro Mel4qy eranure Ha rpaHc$opuaqne B ABara MoAena e:

o Opnenraqur KbM noTpe6nrennTe u TexHuTe HlDKAl4;

o peopraHn3npaHe Ha 6er-oQuca, rpaHcsopMaqns Ha pa6orHure npoqech,

TaKa qe Te Aa ca cbo6pa3eHn c noTpe6nocrnre Ha KnueHTnTe; aBToMaTnsu-

paHe Ha rpaHc$opurapaHure pa6orHt4 npoqecn c noMoqra na 14KT;

o CaupseaHe n nHTerpupaHe Ha pa6orHure npoqecu n nHqopMaqnoHHure cnc-

TeMU Ha pa3nuqHu aAMuHr4Crpauun c qen npeAocraBnHe Ha ycnyrn;

o flpegoCTaBnHe Ha uHTerpupaHn, KoMnneKCHvl ycnyrn.

2.2.3.2. Bnsun 3a eneKrpoHHa agMnHucrpaqnf,

Bnsnnra npeAcraBnnBa orroBop Ha Bbnpoca KaKBo 6nxue ucKann Aa nocrurHeM B

AbnrocpoqeH nepnog no orHoueHne Ha e-aAMnHncrpaquera n eQeKrnre or HeR n

cneAoBarenHo e Hepa3puBHo cBbp3aHa c erannre Ha pa3Bnrtfie Ha eneKTpoHHara

aAMuHytcrpaqnn n KaqecrBeHure npoMeHu B aAMnHncrpaquBTa, Kovlro xapaKTepu-

3upar npeMnHaBaHeTo npe3 Te3n erann.

or xanpaBeHnre B ropHara r{acr Ha AoKyMeHTa u3noxeHng MOXeM Aa 3aKnpqnM' qe

AbpxaBnre Bce no-f,cHo ocb3HaBar, qe e-aAMnHncrpaqnnra He ce orpaHuefl',Ao
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BbBeXAaHero xa !4KT B AbpxaBHara aAMuHr4crpaqne. l-lpesyMnqnera sa npoMnHa
Ha agMuHr4crpaqu*ra, u3BbpuJeHa c noMolqra Ha ylKT or QparMeHrnpaHa n 6npor-
parytvHa crpyKrypa KbM r4HTerpupaHa, eQnracno geficrBaqa eAnHHa cncreMa, Ha-

coqeHa u3qeno KbM norpe6urennre, npncbcrBa noA eAHa nnn Apyra $opua B noq-
Tyf BcyFtKl4 CTparefun 3a pa3Burne Ha e-aAMnHucTpaqngTa B AbpxaBnTe - qfleHKu Ha

EC. l-lo rosyt HaquH erana Ha pa3Burue Ha e-agMnHncrpaqnera, onpeAeneH Karo
rpaxcSopMaqne Moxe Aa ce onpegenn Karo eAHa cbBpeMeHHa Bnsur. 3a roBa B Kofl

nocoKa rpn6aa Aa ce pa3BHBa rt.
2.2.3.3. CrparernqecKn qenn Ha eneKrpoHHara agMnHncrpaqne

CrparernqecKure qerru ce o6e4nneBar oKono qervrpure eneMeHTa Ha e-
aAMnHncrpaqu9Ta, pa3rfleAaHH no-rope.

al Or rnegHa roqKa Ha norpe6nrenure (ePS, eDP)

Llenure Ha noBeqero agMnHucrpaqnn ca HacoqeHn npe4nMHo KbM 3agoBonf,BaHe
HID(A],!Te Ha nOrpe6nTennTe oT no-KaqecTBeHu, no-ygo6nu, no-eBTnHvl, no-cvlrypHn
agMnHncrparnBHyt ycnyru. Ha6nnra ce Ha neo6xoAt4Mocrra agMnHucrparnBHnre
ycnyrn, npegflaratu oxnafin , Aa ce cuo6pa3nr c norpe6xocrnre Ha rpaKgaHvlre n

6nsHecd, a He c Bb3MoxHocrrre Ha AocraBququre. AAtvl4Ht4crpaqnure cn nocraBnT
3a qen Aa npeAocTaBFT Ha rpaKAaHuTe Bb3MoxHocT 3a yqacTne BbB B3nMaHeTO Ha

AeMOKpaTUqHn peueHnF. n B npoqeca Ha ynpaBneHne.

Ha roaa Mncro e Heo6xo4t4Mo Aa ce cnoMeHe, qe HeKot4 AbpxaBn Karo Pyuunun
HanpnMep na6n Arar Ha 3HaqeHuero Ha e-agMuHt4crpaqnf,Ta sa nocrnraHe Ha xeo6-
xo4nuara npogpaqHocr u us6arBaHe Ha nnqHufl KoHTaKr MeXAy cnlDKl4Tenn u nor-
pe6urenu npn n3nbnHeHne Ha ycnyrure oT crpaHa Ha agMvlHl4crpaqnera u nocTaBer

aKqeHr Bbpry aHrvlKopynqnoHHt4f, My eQerr.

EC nocraBn aKqeHT u Bbp{y xeo6xogyrMocrra BcilttKn rpaxAaHn Aa nuar Bb3Mox-

HOCT Aa nSnon3BaT ycnyrnTe Ha e-aflMnHucTpaqnF.Ta, KoeTo npeAnonafa npeAnpue-
MaHeTO Ha cboTBeTHl4Te MepKn 3a HacbpqaBaHe Ha Tr'pceHeTo.

6/ Or rnega roLtKa Ha agMvtHt4crpaqn+ra (elC, ePN)

{enra ce e$eKTuBHocr ra e$raracHocr na gefinocrra Ha agMuHl4crpaqnnra, cBbp3a-

Ha c npegocraBfiHero Ha aAMuHr4crparnBHu ycnyrn. fiupxaBure cn nocraBer cbtqo
TaKa qenra, TexHnre agMnHncrpaqun ga pa6ornT cbBMecrHo no eneKrpoHeH nbr.
Ha6nnra ce na neo6xoAt4Mocrra Aa ce nHrerpupar n craHgapru3npar nnQopuaqn-
oHHr4 cr4creMu n pa6orHt4 npoqecn.

2.2.3.4. fl pegns B n KarencrBa n peA AbpxaB Hara aAM n H vl crpaquf,

l4xeoprvraqnoHHrre rexHonornn ca npon3BoAcrBeH Sarrop B cbBpeMeHHoro o6-
qecrBo. Toea ce orHacf, B eAHaKBa creneH KaKTo sa 6ngFteca raKa n 3a eneKrpoH-

Horo ynpaBneHue. KaqecreeHoro 14 KopeKrxo o6cnlDKBaHe Ha rpaxAaHnre u 6ngxe-

ca ca B npgKa 3aBuct4Mocr or e$errrraBHoro u3non3BaHe xa nxSopMaql4oHHnre rex-
Honornn 3a npegocraBgHe Ha KaqecrBeHn ycnyru u sa HaAer(Axa o6pa6orra Ha uH-

$oprvraquilra. Bceo6xBarHocrra Ha uxQopuaqnoHHnre rexHonornn AOBeAe AO or-
poMeH Hegocrr4r Ha raKyrBa cnequanncru e 6vrsxeca n Hafi-aeqe B AbpxaBHara aA'

Mt4Ht4crpaqur. Tasn reHgeHqnn e ycrofivuBa n He3aBncnMo or ycnnunra 3a npeo-

AongBaHero fi no BceKa BeponrHocr l4e ce 3ana3n B AbflrocpoqeH nnaH. Cnegna-

nncru no raxsopMaquoHHure rexHonornu He Aocrnrar B AbpxaBHara ap't6n p&
t,Ylwly-t lll"t yln\|/rrtPlvlgllltl\rrlfrtlll, llrnrrv.rvrt!'r rrv ilvv ' - !-l-r-'---' //<\.t

un1nroBa ce o6oco6nea Aa e B AbnrocpoqeH nnaH. Toaa e B yulbp6 xa rfl@,rco- - \.i
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ro Ha ycnyrnre npeAocTaBf,Hr4 or eneKrpoHHoro ynpaBneHue u e B npoTt4Bopeqne
cr'c crpaTeruqecKnTe qenu Ha AbpxaBHara aAMnHncrpaLlnf, 3a noAo6pf,BaHe Ha

KaqecrBoro Ha ycnyru4Te u HaManFBaHe Ha ce6ecrofixocrra nu.

l4gxoA or ct'sganara ce curyaqn* e npuBnuqaHe Ha pecypct4 or 6ngHeca c qen ocvt-

rypFBaHe KaqecrBo Ha npeAocraBRHt4re ycnyru u paspa6orKara Ha HoBt4 ycnyru.
Tara Moxe Aa ce rapaHrupa npoqeca Ha HenpeKbcHaro nogo6peBaHe KaqecrBoro
Ha ycnyrnre n pa3Bnruero xa o6xaara uM.

[o6pe ge$uxnpaHure qenu n Kpnrepnn sa KaqecrBo no3Bonf,Bar Ha KoHrpareHrnre
no n3nbnHeHueTo Ha npoeKTn 3a eneKTpoHHo ynpaBneHue Aa opraHu3npaT cBoeTa
pa6ora 3a nocruraHero nM.

OcHoexara qen na o6oco6exa no3yu.lt4r (On) Ne 2 e Aa cnoco6crBa 3a nocrnraHe u
noAAplrxKa Ha 3anoxeHoTo KaqecTBoTo 3a HoBnTe ycnyru u 3a pa3BilTl4eTo Ha Ha-

nuqHuTe.

Pa6omama no OII2 t4;e ce u3ebpla,u e cbomeemcmeue c usucKeaHuf,ma Ha

doryneHmaquf,ma 3a o6ulecmeeuama nopbqna c anqenm ebPxy plsdenu
,,pAsgEn M oEqn n3ncKBAHun gA n3nbnHEHnE HA oEUECTBEHATA
nOPb:qKA" t! ,,V.2 TEXHT/rrtECKn U3WCKBAHUf, 3A OEOCOEEHA no3n4nn
Ne 2: ,,H3eupaaeaue Ha OqeHKa u KOHmpon Ha Kaqeameomo""'

hsnunxeHrero Ha npoeKTa BKnloqBa KoopAl4HnpaHe Ha ycununTa Ha eKcneprure c
qen nocrnraHe Ha nocraBeHnre qenn; onrnManHoro n3non3BaHe Ha HanuqHnre pe-

cypcr4; cBoeBpeMeHHoro pa3npocrpaHeHue Ha neo6xognuara nx$opnlau'nn Ao
yqacrHt4qnre B npoeKTa; orKpytBaHe Ha Bb3Ht4KBaqnre npo6neMn, aHann3 n KoopAl4-

HnpaHe Ha Kopt4rnpaqu Aeficreut c qen npeogonf,BaHero uM; ocurypnBaHe Ha 3a-

noxeHoro KaqecrBoro yr HenpeKbcHaro nogo6pf,BaHe na pa6orara sa yAoBnerBo-

pf,BaHe Ha nocraBeHnre n3ucKBaHufl.

2.2.4. Aefinocrn
pa6orara no npoeKra rpn6ea Aa ce pa34enn Ha orAenHu Aefinocru sa no-go6pa

KoopAt4H aqu1 na na6npgeHnero yt KoHTpona Ha HanpeAbKa, KaKTo n 3a Aa ce ocnry-

pt4 np6paqHocr no orHoueHhe Ha u3BbpureHara pa6ora. flo-Aony caMo noA ,,Aef-

Hoc14" ce pas6npar gefinocrure no On2, a noA ,,npoeKTxn Aefixocrl4" (nA) - Aer-
Hocrure or 1 Ao 6 no qnnocrHt4n npoeKT, o6oco6eHu B orAenHnre npoeKTn.

o6xearbr Ha flfl or 1 go 6 ce nnaHnpa u Aerailnusupa B xoAa Ha n3nbnHeHne Ha

npoeKra. lrlsMeFteHnfi ce AonycKar caMo e o6xeara Ha npeAMera Ha KoHKperHara

fig. foea craBa c Ao6pe ge$unrapaH npoqec no BHacRHe Ha vtsMeHeHnn 6es 4a ce

BHaCR npoMf,H a Ha npeAMera Ha nopbqKara, Ha 3anoxeHure qenn n Ha oqaKBaHnre

pe3ynrarn.

On2 gefinocr 1: OqeHKa Ha n3nbnHeHrero Ha flpoerrnn Aef,Hocrlr or 1 Ao 6

Ouenrara Ha Aefinocrnre n orLrerHnre Marepnann no l-lA or 1 Ao 6 ca cBbp3aHn c

ynpaBfleHre, 6ngFtec MoAennpaHe, aHanns n npoeKTnpaHe, peann3auinF. n recrBaHe'

nHrerpaqnA n BHeApnBaHe, n3rpaxAaHe na nnQpacrpyKrypa r4 Ap.
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Tasu rpyna or AeiHocrr4 oe pa3rner(Aar gaeAHo, Tbi Karo re B npoqecxre Ha pag-
pa6on€ ca opraHh3llpaHn B AxcqunnrHlt, Kol,tTo oe lBnbnHrBaT no BpeMe Ha qenxe
npoerr, Maxap !r c pa3nrqHa xHreH3ltBHocr. Bcnra 4eixocr oe r3nbnHrBa or f{acr-
Hnqx (arrboprr) crc cneqnoxqHx ponx. fleinocrure ca nocneAoBarenHocrlt or
CTbnKlf, l@lrfTo BKnPqBaT 63AaBaHe UnU aKlyann3npaHe Ha eArH unu noBeqe pa-
6orxu npo4yrcru (apreQarru). ,Qucqunnuuure ce onucBar qpeo ula6noHn Ha npoqec,
roiro npegcraBq rrnrqHlre pa6oreH noroK.

Pa6orxure noroqu ca cBbp3aHu c pa6orHx npoAyKrlr !r eKuna no npoeKTa. Aucqun-
nlrHlrTe Ha npoqeca Ha pa3pa6orG oa cneAHxTe: 6nsrec MoAenlpaHe, cneqlroxqu-
paHe Ha clrcTeMaTa, aHanlr3 u npoerrxpaHe, peanlr3aqug, TecTBaHe, BHeAprBaHe,
ynpaBneHlre Ha npoeKra, ynpaBneHue ra ronQurypaqlrrra u npoMeHure, t,tgrpaKAa-
He Ha cpeAa 3a npoerra !r Apyrlr.

Cuqxocrra Ha ra3!r Ofl e oqernaaHero Ha HanpeAbKa lr KaqecrBoro Ha nA or 1 Ao
6. Oqexrara oe x3BbpuEa Bbpry npeAa4eHxre or r3nbnHt,trenrre orqerHn Mare-
puanu u vrHrepBnra cuc galrHrepe@BaHure crpaHu no nA or 1 Ao 6. Ts BKnxrqBa:

. OqeH€ Ha u3nbnHeHxero Ha cBbp3aHhre AefiHocrlr - lr3rorBrHe Ha Mer(Avr-
HeH AoKnaA 3a oqeHKa ra $asa u oroHqareneH Aor<rtaA B Kpar Ha eccra AefiHocr;

. OqeHKara u{e oe lr3BbpuJea xa 6aoa npeAaAeHx or hgnunxnrenure no cBbp-
gaHrre AefHocrlr ori{erHx Marepuanh l,| ]rHTepBK)ra cbc 3anHTepeooBaHnre crpaHx;

. OqeHKara MoKe Aa o6xBaqa AeiHocnr r,t orqerHvt Marepnanlr no cBbp3aHure
4efixocrr, cBbp3aHu c ynpaBneHlre, 6ngnec MoAenxpaHe, aHanx3 x Au3afH, peann-
gaqlrr x recrBaHe, xHTerpaqxq vr BHeAprBaHe, lr3rpd(AaHe xa ux$pacrpyrrypa,
paopa6oraane Ha npoeKrvr Ha HopMarrBHr,r axroBe.

Oqenxama qe 6ude usebpuz,ena 6 ce,omeemcmeue cbc 3anoxemume a nnaHa
u nPo|leoa na paapa6omrc ,(PumePuu u u3uct(eanun no flpoemnau deiinocmu
om 1 do 6. Bcexu eilun om npedadenume pesynmamu no lH om I do 6 qe
6udeo4enelr,.

OIl2 fletNocr 2: Ynpaanenre Ha On2

Tyr ce e*nouear geinocrnre no ynpaBneHlre Ha n3nbnHeHrero Ha On2, HanpllMep:

. JlnannpaNe x npocneAnBaHe Ha r3nbnHeHrero.

. llAexrnOnqxpaHe rr pa3peuaBaxe xa npo6nent. hlSopuaqhtra 3a re-
r(yrqr4 lrnu oqarBaHr npo6neMu ule 6uAe npeAcraBgHa B Melt<gxHHl,lg orqer 3a Han-
peAbKa. Ynpaenexcrure cpequ cabp3ann c On2 ca cpeAcrBoro 3a paopeuaBaHe
Ha Te3!r npo6neM!1. Pesynrartr oT Tgx e nocr[raHe Ha cbrnaclle 3a peueHueTo Ha

npo6neua lrnu ecxanlrpaHero My nplt nltnca Ha Bb3MoxHocr llnu npaBoMolqun 3a
pa3peuJaBaHe My.

. ynpaBneHxe Ha plcroBe. Atanusur Ha pltcKoBere qe 6uAe rrSBbpueH B

HaqanHara Qaoa na npoeKTa. B pesynrara Ha To3l,l aHanlls u{e 6uAe r3rorBeH cnr-
cbK Ha pucKoBere, rofiro qe oe nperngrAa n arTyanu3upa np$ ynpaBneHcKure

cpeu{n no ofl2.
o llerotef,xe Ha Aoxna,ou 3a Hanpellbl(a (mex4llxn AolrltaAlr lt oroHrlare'

nex Aorna4) no r3ntnHeH]re Ha On2.

.{t
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o Yqacrre B ynpaBneHcrtr cpeqr, TaKuBa ca HaqanHara cpeqa no On2,
cpeqnre xa l-pynara 3a ynpaBneHvre na 0112, Erunur 3a ynpaBneHue Ha npoeKra, c
qen npocnegeBaHe Ha HanpeAbKa ulunu B3eMaHe Ha peueHne orHocHo n3nbnHe-
HneTo Ha npoeKTa.

o Teryulo B3anMoAeficrene c errna Ha Busnoxtrrenf, 3a na6npAeHne Ha
HanpeAbra n ocrrypf,BaHe Ha meo6xogrrmrre ercneprlr B cborBercrBle c
rpaQnra 3a r3nbnHeHre Ha qenxr npoerr. l4snunHeHnero na fl,Q or 1 Ao 6 rqe
Bnnf,e xa rpa$uKa no il3nbnHeHne xa Ol-12.

o Teryqo na6nrcAeHre na pa6orara Ha ercneprxre u Hail-eeqe KoHrpon Ha
KaqecTBoTo Ha n3roTBeHnTe AoKnaAu 3a oqeHKa.

o lloAAupxaHe Ha AoryMeHraqnn sa x3nbnHeHtrero Ha npoeKTa.

o OcnryprBaHe Ha r3nbnHeHrero Ha On2 B GborBercrBre c n3ncKB?HtrA-
Ta 3a nn$opmaqnr r ny6nnqHocr Ha npoerT[ no OneparrBHa nporpaua ,,Ag-
M tl Hrcrparn BeH Kanaqrrer".

Tesyr Aefinocrr4 qe ce n3nbnHnBar npeflnMHo or PuroaoAnrene Ha npoeKTa u eKnn
3a noAnoMaraHe Ha npoeKra or crpaHa Ha ,'lsnunxureflR na Ofl2.

2.2.5 Bxogxn pecypcrr

J4sroqxuqn Ha nnSoptlaqun sa uH4nKaropr4re no oqeHKure ca npeAageHnre orqer-
Hn Marepnant, SunancoBnre Ao(yMeHTr4, AorfiaAnre no npoeKTa, nporoKonnre or
cpequ n Apyfn npnnoxuMu.

\$-x*_

3a ycneuHoro n3nbnHeHue na Ol-12 ca xeo6xo4r4Ml4 cne.qHara Bxogna unSopMaqnfi
n pecypcl4:

Bxogxr,r pecypcx OrroaopHocr Ha

Orqernn npogyKru no cBbp3aHnre l-l[ or 1 Ao 6, routo u{e ce
oueHnBar or eKnna eKcneprn no On2.

Bugnoxnren

flpe4craBrrenn Ha eKnnnre Ha l4gnunHt4rennre no flfi or 1 go
6 u eruna Ha Busnoxt ren*, Kovtro t.t4e maunrogeficrBar c eKn-
na no On2.

Bugnoxnren

Cpega 3a ynpaBneHne Ha npoeKTa n ynpaBneHne Ha Kaqecr-
BOTO.

J4snunxuren

Erun or KnroqoBn u HeKnpqoBn eKcneprn n eKnn 3a noAnoMa-
raHe Ha npoeKra or crpaHa Ha ylsnunHnren* Ha On2.

JrlgnunFruren

Oqenra or eKcneprure na gefinocrt4Te n orqerHure Marepna-
nn no flfl or 1 Ao 6, catp3aHn c ynpaBneHt4e, 6nsHec MoAenn-
paHe, aHann3 u npoeKrupaHe, peaflyl3aqnF. u TecTBaHe, uHTer-
paqun u BHeApf,BaHe, il3rpaxAaHe xa nnQpacrpyKrypa n Apy-
fu.

klsnunnnren



2.2.6 J4gxoAH x n pogylff lr

B ra6nnqara no-Aony e npe4craBeHa o6o6qena nxQopMaqnl sa n3xoAHnre

AyKru, Kor4To u{e 6uRar n3rorBeHu B paMKnre Ha On2.
npo-

Ilef,nocr OrqereH npolyrff OrroeopHocr Ha

fiefixocr 1 MnxnuyM no eAnH MeXAUHeH u oKoHqareneH

AoKnaA sa oqeHKa Ha n3nbnHeHnero xa l-lA or 1

Ro 6. ,Qorna4ure 3a oqeHKa ule 6uAar u3rorBeHn
B cborBercrBne c gerafinHnre u3ucKBaHnn npe4-
craBeHu B rexHuqecKara cneqraQnKaquf,. tlJa6-
noHn Ha AoKnagnre u{e 6uAar n3rorBeHu B paM-

Kure na.lefixocr 2 no Ofl2.

J4snunFrnren
on2

Aefinocr 2 l-lnan sa u3nbnHeHne u npoqegypl4 sa pa6ora.

Aornagu sa Hanpegbra. fioxnaAure 3a Hanpe4b-
ra (uexAnHHn Aot<naAn u oKoHqarenen AornaA)
u{e 6r"Aar n3rorBeHn B cborBercrBue c Aerafin-
Hr4Te n3ncKBaHvln npeAcTaBeHn B TexHUqecKaTa

cnerlr,tQnKaque. llla6nonn Ha AoKna4nre ule 6u-
Aar n3rorBeHn B paMKvlre Ha ,Qefinocr 2 no Ol-12.

l4snunHt4Ten no
on2

Bcnqrn flpororonn 3a npneMaHe na pa6orara no Ol-12 or
Bugnoxnrenn. flpororonn or cpequ ue)c4y l4s-

nbnHnrenfl no Ol-12 t4 ocraHanvlre 3anHrepeco-
BaHn crpaHn no npoeKTa

l4gnunxuren no
On2 u Bugnoxnren

J4groreeHure MexAnHHu 14 OKOHqarenHn AOKnaAU 3a oqeHKa Ha n3nbnHeHnero Ha

flA or 1 go 6 qe cbAlrpxar MuHl4MyM: ynpaBneHcKo p$loMe; OnncaHue Ha aHann-

3npaHnre Marepuann n npoBe4eHn cpeuln; ra4enrn$vlqnpaHn HeAocrarbqu, 3a Kon-

TO e nocoqeHo: B KOh Marepnanu ca orKpt|Tv,, npnopnrer, npeAnoxeHne 3a orcrpa-

Hf,BAHE.

fLle 6uRar n3rorBeHn MexAnHHn AoKna+u n oKoHqareneH AOKnaA 3a oueHKa Ha n3-

nbnHeHnero Ha BcRKa eAHa or cBbp3aHvrre l-lrQ or 1 go 6. ,Qorna$ure 3a oqeHKa

noAnexaT Ha ogo6peHue or crpaHa Ha Busnoxurenf,.

l'1o l-lA or 1 Ao 6 qe 6uAe HanpaBeHa u qnnocrHa OqeHKa Ha pe3ynrarnre, Karo ce

nocor{u yt Ao KaKBa creneH ca nocrnrHarn npeABnAeHnre o6u{ra n cneqnQnunn qenn,

KaKTo n Ha nnaHoBere 3a n3nbnHeHnero xa l-lA or 1 Ao 6 u orqern sa Aeinocrra.

Aorsragnre 3a HanpeAbKa qe nMar 3arnaBHa crpaHnqa, Koero BKnpqBa: uMe n Ho-

Mep Ha npoeKT?, 3arnaBue Ha AoKnaAa, orqereH nepnoA ) Aara Ha n3AaBaHe, n ue
ca nognncaHn or J4gnbnHnrenn.

Ha acern rpyt Meceqa or u3nbnHeHnero Ha l-l[ or 1 go 6, Ao 5-ro qncno Ha B@K14

qerBbprn Meceq 14e ce r43rorBer AoKna4ra. TpraueceqHnre AoKnaAu qe cbAl'pxar

r,rxQoprta aAnA orHocHo n3nbnHeHnero na gefinocrure no npeABapnrenHo vl3rorBe-

HnA U CtrrnacyBaH rpasrar 3a n3nbnHeHne Ha cborBerHne ocHoBeH AOrOBOP1,qKJllo-

qytrenHo: ynpaBneHcKo pe3nMe; 3a BctKa l-l! or 1 go 6 ce BKnloqBa olTAglF:ryN. .
r na6n.,a n.r nefiuoerrA a Kbnero e noytnoxuMo ce npnn aray'iiilFfsytF--'r;.r43BbplueHara pa6ora no geilnocrra, a KbAero e npvrnoxuMo ce nplrnaray,'\,yfv.l--';.:

h crpax{pa,|/glqji-
cl r-', L'
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TaTU OT l43MepBaHeTO Ha MeTpnKnTe 3a pa3pa6oTKa, onucaHne Ha aH.annsnpaHnTe
Marepnanu u npoBeAeHure cpeqn, n4eHrrQr,tqrapaHnre npo6neun/negocrarbLlt4, 3a
Koyfro e nocorteHo: B Kot4 Marepuann ca uAeHrnQnqnpaHu, npuopt4Ter, npeAnoxe-
Hne 3a peuaBane/orcrpaHnBaHe, nocrnrHarrre peoynrarn, Karo ce onnuar qpe3

3anoxeHnTe u nocTl4rHaTnTe uHAnKaTOpl4; aKryanu3upaH cnhcbK Ha prcKoBeTe; aK-

ryann3npaH nnaH 3a n3nrrnHeHne Ha OCHOBH149 AOTOBOp, aKO nMa npOMnHa B HerO;

geficrann no ux$opuaqn+ u ny6nuqHocr. Kuru rpilMeceqHnre AoKnagn ce npnnara
Konue (axnnvnrenHo n eneKrponxo) Ha u3nbnHeHara npe3 nepvtoga qacr or pa6o-

rara no Ofl2.

OroH.{arenHnre AoKnaAu sa n3nbnHeHr4ero sa nA or 1 flo 6 ce n3rorBf,T B Kpaf, Ha

cpoKa 3a h3nbnHeHne AoroBopa. Te cbAbpxar safi-utanKo ynpaBneHcKo pe3loMe; 3a

BcRKa l-l[ or 1 Ro 6 aKnpqBar onucaHne Ha n3BbpueHara pa6ora no 4efinocrr?, ?
KbAero e npnnoxuMo ce npunafar n pe3ynraru or r43MepBaHero Ha MerpuKure 3a

paspa6orKa, nocrnrHarnre p$ynrart4, Karo ce onnuar qpe3 3anoxeHnre n nocrnr-
HarilTe uH4r4Karopr4, Bb3Hr4KHannre npo6neMn, BKnpqnrenHo sa6aBnHun nnn orna-
raHe u3nbnHeHuero na gefinocrt4, npnqnHn, nopa4u Kot4To ca Bb3Hl4KHann u KaKBn

MepK1,r ca npe4np neru 3a npeo4onnBaHero nM (aro e npnfloxnnno); n3BneqeHnre

4O6pra npaKruKn; npenopbKl4 3a pa3Bnrue B cneAnpoeKrHl4F nepnoA, BKnloqnTenHo

raxsopu aqnn sa 6ugeulara ycrofivnBocr; Aeficrenf, no rax$opruaqn[ n ny6nw Hocr.

tqe 6uge HanpaBeHa qflnocrHa oqeHKa Ha pe3ynrarnre or u3nbnHeHnero Ha l-lA or
1 RO 6, raro ce nocot/n n Ao KaKBa CTeneH Ca n3nbnHeHl4 Aefinocrnre no AoroBopa u

AOKOnKO CbOTBeTCTBaT Ha n3vlcKBaHnflTa Ha BugnOxnTent.

l-lpoercrur Ha 3aKnloqnrenHnf, AoKnaA ce npeAaBa nail-uanKo eAnH Meceq npeAvl

cpoKa 3a n3nbnHeHne Ha AoroBopa.

,[oxna4ure 3a HanpegbKa ce noRrorBFT Ha 6unrapcKn esuK 14 qe ce oqeHflBar or
Bbsnoxnrenn. BCnqrn AoKnaAn qe 6uAar npeAaAeHn Ha xaprneH HOCnren u B

eneKrpoHeH Bap naHT. Aoxnagnre, nocoqeHu no-rope, noAnexar Ha o4o6peHne or
crpaHa Ha Busnoxhrene.

Orqernnre npogyKrn ce n3rorBfiT na 6r'nrapcKvt e3uK. Ulsnunxnrener npeAaBa or-
qerHnre npoAylcru Ha Busnoxnren[ B eAnH eK3eMnnep Ha xaprn'. n B eAnH eK3eMn-

nf,p Ha eneKTpoHeH HOCUTen, BKntoqnrenHo AolryMeHTn, MOAenn, nporpaMeH n u3-

nbnHnM KoA, aKo e npnnoxnMo. 3ae4no c orqerHnre npoAyKrvl ce npeAcraBf, onl4c'

BKnloql4TenHO:

14ue Onncanue [nperropun 14ue Ha

dafin
Epoil crpa-
H14tl14

<B cbomeem-
cmeue c Hac-
monulama do-
KyMeHmaquf, >

<Onucauue c 1

uspeqeHue Ha

cudupxaHue-
mo Ha omqem-
Hun npodyxm>

<l4me Ha nan-
Kama, e Konmo
e/ca Qailnoee-
me/nod-
nanKume 3a
KOHKpemHun
omqemeH npo-
dYrcm>

<l1um do
ume/uueHa
Ha Sailno-
eeme>

<Cauo sa
pasneqama-
HU Mamepu-
anu>

I



Orqerxnre npo4yKrn ce BHacf,r B AenoBo4crBoro na MT14TC, npu4pyxeHn c o$n-
LluanHo nucMo Ha xapTrF.

2.2.7 Pncroee x npeAnocraBrn

OcHoaxnre pucKoBe n npe4nocraBKu sa On2 Morar Ra ce o6o6qsr KaKro cne4Ba:

o l4gnunHurennre no flA2 or 1 Ao 6 rpn6aa Aa 3aBbpuJBar AocraBKure B cbor-
BercrByte cbc cbrnacyBaHnre nnaHoBe. Cepno3Ho 3aKbcHeHue u{e nsnoxn Ha

pt4cK Bb3MoxHocrra Ha eKt4na no On2 Aa u3BbpuJt4 xenaHara oqeHKa B paM-

KUTe Ha npoeKTa.

o Bugnoxnrennr rpn6aa Aa orAenn AocrarbqHo pecypcvt 3a npoqeca no nper-
neg n npneMaHe Ha orqerHnre npo4yKru no On2. Flpo6neMu B roBa orHoue-
nue 6uxa sa6aennu npoqeca Ha oqeHta u 6uxa noBnnenu Ha nnaHa na Aefi-
Hocrnre no Ofl2.

o J4snunxytrenflT no Ofl2 rpn6aa Aa ocnrypnBa HaBpeMe 3aflBeHure or Bugno-

xnrenf, eKcnepru n B cborBercrBne cbc 3aFBKt4Te Ha Busnoxnrenf,.

o Busnoxnrenf,T rpn6ea Aa npeAocraBn qnnara neo6xoAnMa unQoptvtaUJ,/.F. v,

pecypct4 Ha ylgnunHurene no On2,3a Aa no3Bonr eSerruBHoro n3nbnHeHne

na geilnocrnre no Ofl2.

2.2.8 l-paQnr na gefi xocrnre

l4gnunFt4rennre no l-1,[ or 1 Ao 6 rpn6ea Aa cnegBar rpaQnra 3a n3nbnHeHvle Ha

npoeKTa, c qen nnaHnpaHo npnKnpqBaHe Ha npoeKTa. Togt4 rpa$nr BKtllot{Ba onpe-
dennne na sadaqume u deiinocmume, neo6xoAvtMl4 3a nocruraHe Ha nnaHnpaHu-

re pg3ynrarn; nocnedoeamenHocm na eadaqume u deilnocmume ce cbcrovl B

3aAaBaHe Ha nornqecKnre B3auMo3aBncuMocrr4 Me)l(Ay 3aAaqnTe n onpeAen9He Ha

KoHTpolHnre ro'.{Kyr; npoduttxumenHocmma Ha sadaqume u deilnocmume ce

onpeAenf, Bb3 OCHOBa Ha r4n$oprvraquera ga o6xaara Ha npoeKra, HanuqHuTe 3a

u3nbnHeHnero My pecypcn n HanuqHnre orpaHnqeHun BbB BpeMero, Karo npoAbn-

xurenHocrra Ha 3aAaqnre ce Aerailnnsnpa B xoga Ha pa6orata sadaeaile H? H?''

ttarrirama u rpailnama dama Ha sadaqume 3a u3nbrrHeHue; KoHmpon Ha epa-

Qura c Llen ynpaBneHne Ha npoMeHure.

flocnegoBarenHocrra n npogbnxurenHocrra Ha npeAnoxeHnre Aeilnocru rpn6aa

Aa ca 3aAaAeHu Karo e orqereHo BpeMero neo6xoAr4Mo sa pa6orara Ha eKcnepru-

Te, nocoqeHn B TexHnqecKara cneqrasnKaqun u no KnpqoBnre pe3ynr?lr4 na fl'fl or
1 Ro 6. Toea BKnpr{Ba n orpasnBaHero B AoKnaAvrre 3a HanpeAbKa no Ol-12.

l-pa$rarcur rpn6ea Aa e n3rorBeH Karo e orqereHa npoAbnxnrenHocrra Ha npoeKT?,

raKa KaKro e 3anoxeHo B rexHuqecKnre cneqrasnKaquu 3a cBbp3aHnre c ol-12 l-lA or
1Ro6.

Baxen Sarrop 3a n3nbnHeHuero Ha rpaSnra no OJl2 e n3nbnHeHnero Ha Aefixoc-
Tnre 14 npeAaBaHero Ha orqerHnre Marepn anu no l-lA or 1 Ro 6. CneA Karo nnaHo-

Bere no'l-l[ or 1 Ao O 6u4ar cbrnacyBaH]4, npn Heo6xoAranaocr, rpaSrarcur no On2

41e ce aKryann3npa. l-lo ragn npnquHa npe4craBeHner no-Aony rpa$nK 3a ,€r]bnHe'
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IIef,xocr 3aaaqa/tleceu itl n2 it3 it4 M5 M6 ]17 it8

A2 YnpaeneHne u KoopAnHaurn* On2 1 1 1 1 1 1 1 1

A2 flogroroBKa Ha MeXAnHeH AoKnaA 3a
Hanpe.qbKa

1 1 1 1 1 1 1 1

A2 l-logroroBKa Ha oKoHqareneH AoKnaA
3a Hanpe[bKa

1

E1 Oqenra Ha orqerHu Marepnann n
Aeilnocrn no ynpaBneHue

1 1

A1 Oqexra Ha orqerHn Marepnanu u
nefinocru no 6usxec MoAeflnpaHe

I 1 1

A1 Oqexra Ha orqerHn Marepuann n
AefiHocru no aHann3 u npoeKrnpaHe
(nusafiFt)

1 1 1 1

A1 Oqenra Ha orqerHn Marepnanu n

aefinocrn no peanugaLln* n recrBaHe
I 1 1

A1 Oqenra Ha orqerHu Marepnann u
4efinocrn no uHrerpaqnn u BHeAPe-

BAHE

1 1 1 1

A'I Oqenra Ha orqerHn Mareqnanu u

Aeilnocrn no u3rpaxAaHe na nx$Pac-
rpytwpa

1 1 1 1

E1 Oqexra na Aefinocrure n orqerHYlre
MaTepu anvl, cBbp3aHn c n3nbnHeHne-
TO

1 1 I 'l 1 1 1 1

A1 Oqenra na Aefinocrnre n orqerHnre
Marepuann, cBbp3aHn c Pa3pa6orra
Ha npoeKTn Ha HOpMarnBHn aqgEe

I 1 1 1 1 1 1 1

,QerailneH nnaH-rpaSrar e npegcraBeH B npnAplDKaBau{ne MS Project 2019 Qailn.
rinar-rpaerarur e pa3pa6oren 3a nepuoga or 1 HoeMBpn2ol4 ao 9 aerycr 2015 no

cpoKoBere 3aAaAeHu B rexHylqecKara AoqyMeHTaqnF.

2.2.9 Oqenra Ha PecYPGnre

B ra6nuqara no-Aony e npegcraBeHa oqeHKa na neo6xoAl4Ml4re pa6orHl4 AH14 no

rnn eKcnepr (npoSnn) sa qenne npoeKr.

pasnpeAeneHnero B paMKUTe Ha ABere ocHoBHu rpynn - Kn}oqoBn u HeKnloqoBu eK-

cneprn, n nolqnexn Ha yroqHnBaHe or J4snunHurens u Bugnoxnrenfl no BpeMe Ae-

railnnoro nnaHnpaHe na gefixocrure B HaqanHnre $asn Ha npoeKTa.

__, * _-a_
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Ne Tnn ercnepr Epoi oKG-
neprvl

Pa6ornn Ann I
Ercnepr

Pa6ornn Ann I
O6uro

1 Puroeofluren Ha eKnn 1 210 210

2 EugHec aHannruK 1 180 180

3 l-lporpaMncr 1 210 210

4 Ercnepr no KaqecrBoro 1 210 210

5 Ercnepr no nxQopuaqnoHHa
cnrypHocT

1 180 180

6 Ercnepr n3rpaxAaHe Ha IAT

undpacrpyKrypa
1 180 180

7 Jrkononnucr 1 210 210

8 lOpncr 1 210 210

I HexntoqoBn eKcneprvl 4 180 720

06rqo 12 2310

ulgroreeHo e Karo e orqereHa npoAbnxurenHocr Ha npoeKTa, KaKTo e 3anoxeHo B

TexHu'.{ecKnre cneqrasnKallnn sa rpa$nKa Ha n3nbnHeHvte Ha cBr'p3aHnre c 0|-12,

l-l[ or 1 Ro 6, n e npe4noxeH 6anancnpaH no4xo4 Mel44y orAenHrare Ofl.

Ha 6asa nnaHnpaHoro pa3npeAeneHne Ha pecypcnre, B AOKnaAure 3a HanpeAbKa

rpn6ea Aa ce npe4craBe aKryanusupaHa nxSopuaqn* 3a pa3npeAeneHne Ha pa-

6ornure AHn no xopa ra o6o6r{eHne na pa6orHnre AH!4 no BnA eKcnepru.

OrroeopHocn4re Ha eKcneprnre no ponn e npeAcraBeHo B cneAHatata6.nnqa:

; \.\

j ,.

Ponn OrroeopHocrlr

PuroeoAuren Ha

eKun

Pr'roeO4nTennT Ha eKnn nnaHnpa, ynpaBnf,Ba n 3a4enf, pe-

Cypgu, KoopAt4H upa B3auMggefiCraueTo c BugnOxnTenf, u

eKnnnTe no CBbp3aHuTe npoeKTn, $ottyCnpa eKnna Bbpxy

3a4ar{uTe Ha npoeKra. TOfi BrrBeXAa na6Op oT npaKrvlKl4, KO-

nTO Aa rapaHTnpaT qf,nOcTHoCTTa n KaqeCTBOTo na pa6oTHl4-

Te npoAylfil4, OpraHyl3npa npoqecnre cBbp3aHn c ynpaBne-

Hne, oqeHKa t4 KoHrpon. Orroeapn 3a oqeHKara Ha Co$ry-
epHaTa apxnTeKrypa, T.e. 3a ocHoBHnTe TexHut{ecKu peuJe-

HnA, KO]4TO AOqyMeHTnpaT 3HaqnMnTe acneKTu Ha cvlcTeMaTa'

CpeA Kot4TO ca n3uCKBa HnATa, gnsaitna, paSpa6OTKaTa n

BHeApnBaHero il. OqenKara Ha apxnreKrypara ce cbcrot4 B

oqeHnBaHe Ha cnHxpoHHocTTa MexAy B3eTnTe peueHun, Ha

6anancupaHeTo Ha n3ncKBaHnnTa Ha pa3nuqHnTe K?TQfopkllll

sanHTepecoBaHn, a cbu{o

- -,.:'"--.- -



MyHUKaqUf,Ta Ha apxr4TeKrypara, HefiHaTa BanuAaqnn u Bb-
BexAaHe.

PuroeognrennT Ha eKnn orroBapn 3a ynpaBneHuero Ha npo-
qeca 3a KoHrpon Ha n3MeHeHrera, sa nnSpacrpyKrypara n
cpegara Ha eKnna. Tofi nnaHnpa n KoHrponnpa oqeHKara no
BHe4pf,BaHero Ha pa3pa6orexure npo4ytfflt no cBbp3aHnre
npoeKril.

PuroeoArrener Ha eKun opraHt43upa QopuanHnre nperneAu
vf uHcneKqnn 3a Aa ocurypn HaBpeMeHHoro uM npoBexAaHe
n cneAu Aa ce ocbqecTBfiBar cbrnacHo BbBefleHure cTaH-

Aapru.

Puroeo4nrennT Ha eKnn cneAu eKunbr 3a pa3nonara c He-

o6xoAnMoro pa6orxo npocrpaHcrBo n Marepuann 3a u3-
BbprrJBaHe Ha oqeHKa n KoHTpon no cBbp3aHnre npoeKTu.
Tofi orroBapn sa opraHn3npaHero Ha cpe4a 3a nperne4 Ha

npoAyKruTe, 3a nperneA Ha u3MeHeHnATa n 3a perncrpaqufl-
Ta uM. Cnegn Sa cu6npaHeTo Ha cTaTncrylKl,t 3a Hanpe4bKa n

Ha 3a9BKnTe 3a n3MeHeHnR.

PuroeogureflRT Ha eKun yqacrBa BbB Bct4t{Kt4 3HaqnMn cu6tt-
run no nperfleflnre Ha npoAyKrnre Ha cBbp3aHure npoeKr4.

EngFrec aHannrnK Er,rgFfec aHannrnKbr Hoct4 orroBopHocr 3a oqeHKara Ha 6ng-
Hec apxureKrypaTa, r.e. Aann ca pa3Kpl4rl4 14 AoqyMeHrupaHn
apxnreKrypHo 3HaqnMnTe acneKTyl Ha 6ugHeC CncTeMaTa,

Koytro nona4ar a o6xBara Ha 6nsHec MoAennpaHero. Tpn6ea

Aa oqeHu Aann e HaMepeH 6anaHc Me1qy KoHlrypnpaulnre
Ce Saxropu KaTO u3t4CKBaHuATa Ha 3anHTepeCOBaHuTe, pnc-

KOBeTe u OrpaHnqeHnflTa. Peutenuf,Ta Tpn6aa Aa Ca cbrna-
cyBaHyf , Bann+npaH}l 14 AocTaBeHu Ao BcHt{K]4 3auHTepecoBa-
Hn cTpaHn.

EngHec aHanurnKbr rpn6aa Aa oqeHn pa6orHnre noToqn Ha

6ngHec norpe6nTencKnre cnyqan, 6rsHec pa6ornnqnre,
6nsxec cbtqHocrure u Aa npoBepvl Aann ca 3aAaAeHn oTro-

BopHoCTuTe, onepaqnnTe, arpn6yruTe n OTHOuJeHnf,Ta nM.

Aro J4snunHurenure no cBbp3aHnre npoeKrn ca ns6pann
noAxog BoAeH or norpe6urencKylre cflyqau, rpn6ea Aa oqe-
Hn Aann MoAennpaHeTo Ha 6n3Hec noTpe6nrencKuTe cnyqavl

Bnh3a B paMKl4Te Ha opraHh3auinF.Ta n Aa ce npoBepn Aann
f,cHo n npaBnnHo ca oqepTaHvl 6nsFlec norpe6nTencKuTe

Cnyqau, 6uSHeC aKTbopt4Te n BanMoAefCTBnnTa MeXAy TFx.

flporpaMncr flporpaMucrbr rpn6aa Aa npocne4u peann3a1nlra or 6ns-

Hec norpe6urencKu cnyqau n 6nsxec apxvlreKrypa Ao npor-
paMeH KoA, ct4creMHa apxnTeKrypa n TecroBu cnyqan- B o6-

xBaTa Ha oqeHKaTa My opraHn3aqnFTa u perncrpaqnflTa Ha

TecTBaHeTo Ha KoMnoHeHTu 14 t4HTerpupaHa cncTeMa.

Pegvnrarure
Crpaxuqa ld.jdtiqS:' :l:i



=A*
oqeHeHn no orHoueHne Ha noKpl4Tl4e Ha 3aAaAeHnre Merpl4-
Ru u 6ttgFrec apxnreKrypa.

Ercnepr u3rpa(AaHe
Ha UT nx$pacrpyK-
rypa

Ercneprbr no n3rpaxAaHe Ha IAT ranSpacrpyKrypa rpn6ea
Aa AaAe oqeHKa Ha rpnre BnAa cpeAn: Ha paspa6otra, recr-
BaHe u eKcnnoaraqnoHHara cpe4a. CneqnaneH aHraxnMeHT
nMa no fl,Q 5, no BcRKa eAHa or ocraHannre l-lrQ uuar ro314

eneMeHT Ha eTannTe npoeKTnpaHe, TecTBaHe, BHeApnBaHe.

Oqenrara rpn6Ba Aa BKnpqBa roxQnrypaqnnre Ha coQryep,
xapgyep, Mpexn u opraHn3aqnn. Pa6orara Ha ro314 eKcnepr
rpn6aa Aa ce ocbqecTBf,Ba B cbTpy4Hl4qecTBo c eKcnepra
no raxsopMaqnoHHa curypHoct, rbfi Karo nx$pacrpyKrypara
BKnroqBa ra ranQpacrpytffypara sa curypHocr. [o6pn npaKrn-
Kr4 B roBa orHouleHne ca npunoxnMn or lTlL n NIST.

l4nQpacrpyKrypnre npepoxeHna rpn6Ba Aa ce oqeHqBar u

or rflegHa roqKa Ha 6nsHec apxnreKrypara Ha opraHu3al1;ne-

Ta.

Ercnepr no unQop-
MaqnoHHa cnrypHocT

Aefinocrnre Ha Ercnepr no ran$oprtaaquoHHa cnrypHocr o6x-
BaulaT BCt4qKt't aCneKTu Ha paSpa6OTKaTa Ha npOrpaMHOTO

ocurypnBaHe npes qenhn X143HeH quKbn. Oqenrara rpn6aa

Aa ce n3BbptuBa crrrnacHo npegnn caHuATa 3a o4vlT xa ISO

27001&2005 ra ISO 1901 1:2002. Ogurur rpn6ea Aa ce npo-
BexAa no npoqeAypnre Ha cTaHAapra, Koero B qacrHocr

BNN3A B KOHTEKCTA HA CNCTEMATA.

CneqnanHo BHnMaHyte B KoHreKcra Ha npoeKra rpn6aa Aa ce

or4enn Ha acneKrnre sa ran$opMaquoHHa cnrypHocr B Mo-

AenuTe Ha CBbp3aHnTe npoeKln, ToBa BKnPqBa CoQryep,
xapAyep, Mpexn n opraHn3aqug. [o6pn npaKrnKn B roBa

orHoueHne ca npnnoxnMn or lTlL n NIST.

Mogenure n pa6ornure npogyKrn rpn6aa Aa ce oqeHf,Bar n

oT rne4Ha ToqKa Ha apxnTeKrypaTa sa nn$opMaquoHHa cn-

rypHocr Ha opraHvl3aqueTa.

Ercnepr no Kaqecr-
BOTO

ErCnepruT no Kar{ecTBoTo 14Ma 3a 3aAaqa Aa OqeHu npoqe-

cnTe Ha pa3pa6otra, TexHoTO npnnaraHe n pa6OrnnTe npo-

AyKryt no cBbp3aHnTe npoeKrn. GtqecTBeHo 3HaqeHne nMa

HannqueTo u npl4naraHeTo Ha Kopurnpau{nTe npoqecn 3a

nocTuraHe Ha xenaHoTo oT 3anHTepecoBaHnTe KaqecTBo.

OcHoea na pa6orara Ha To314 eKcnepr ca npenopbKnre Ha

ISO 9001 ra ISO/IEC 90003.

B o6xeara Ha 3aflbnxeHn*Ta Ha eKcnepTa no KaqecTBoTo

Bnn3a aHann3bT Ha pncKoBeTe, MepKnTe 3a npeoAoneBaHe n

cMeKqaBaHeTo l4M, KaKTO n npocneAFBaHeTo Ha perucTpupa-

HnTe pncKoBe

lOpucr lOpncrur qe npocflegeBa 3a aAeKBarHocr Ha npoeKrHnTe

peueHnf, n MoAenn B KoHreKcra Ha npaBHara F4llE,tilQ:
. i , ,i a .,.CTDaHaTa. ..) 
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*S+
14roHouucr Jrlronouvrcrbr Ue npocrregeBa 3a a4eKBarHocr Ha npoeKTHt4-

re peuetu+ t4 MoAenn B KoHTeKcra Ha ny6nnuxure $uHaH-
cu.

HeKnpqosn eKcnep-
TN

Hernp.aoBure eKcneprn qe t43BbpulBar rexHnqecKn Aefinoc-
TU nO n3nbnHeHuero Ha npoeKTa Karo n3rpaxAaHe Ha cpeAa
ga u3nbnHeHue, Aocrbn Ao cncreMu ga MoHvtropnHr na Vg'
nbnHilTenure no cBbp3aHure npoeKrn. OceeFt roBa, npf,Ko
u{e noAnoMarar Aeilnocrra no oqeHKa Ha KnpqoBnre eKc-
neDTn cuo6pa3Ho cBonre KoMnereHTHocrt4.

2.2.10 AerafinHo nnaHnpaHe n orqnraHe

fierafinHoro nnaHupaHe n orquraHe na pa6orara no Ofl2 qe ce n3Br'puBa noeran-
Ho Ha xaprneH n eneKTpoHeH Hocnren npeg Busnoxnrene.

flprarnroqBaHero Ha npoeKra BKnpqBa oRo6pRBaHe n npneMaHe Ha pe3ynrarnre or
npoeKra n npoqegypa no npnKnpr{BaHe Ha AoroBopa. Pesynrarvtre no npoeKra ce

AoKyMeHrnpar nepuo4t4qHo u B Kpan Ha npoeKra, sa Aa ce ocnrypu QopManHo npu-
eMaHe Ha npoAytcra Ha npoeffi?, a npnKnroqBaHe Ha AoroBopa cTaBa no onpeAeneHa
npoqeAypa.

flpneuaHero Ha eran rqe craBa no cneflHara o6ula cxeMa, onncaHa B ra6nnqara
no-Aony:

r

Kareo BxoAxa rH-
Oopuaqnn

Onncanne hsxogex pe-
3YTTAT

Kora KoI

1 flperneg Ha

eran
flnan Ha era-
na n Bcht{K]4

Apyrr orqerHn
npoAyKrn no
Hero.

l-lenra
nperneAa e
npheMaHe Ha
pa6orara no
eTana.

Oqennrenen
AOKnalq
(arnrovea 6e-
NEXKNTC HA

Busnoxure-
nf,). AornaAur
ce npeAocTaBfl
n Ha l4gnunnn-
renn na fl[.

7 Anw
cneA npe-
AaBaHe Ha

OTqCTHNTE

npoAyKTl4,

Busnoxn-
Ten



Kareo Bxogna nH-
6opuaurn

Onrcaxne l4sxoAeH pe-
3ynrar

Kora Kof,

2 Cpeu{a ga

o6cuxAaxe
xa 6enexKu-
re Ha Bus-
noxuTeflf

Oqexnrenex
AOKnaA 3a
eran, xofiro
eKnloqaa 6e-
NCXKUTE HA

Bugnoxrre-
nA.

flo apeue Ha

cpeqara ce
npernexAar
6enexrure,
J4snunFrnre-
nfr rffipa3f,Ba
no3uqr4f,Ta cn
NO Tf,X, B3UMA

ce cbBMecTHo
peueHne 3a

Aeilcreue no
BcFKa 6enex-
Ka.

Oopruynnpa
ce npeAnoxe-
Hne no oTHo-
uJeHne npne-
naane/ xeo6-
xoA14M14 KO-

pexquu/ Hen-
pneMaHe Ha
eTana.

Oqexnrenen
AOKnaA
(arnnvea 6e-
NCXKNTC HA

Bugnox,ATena,
no3uql4fTa Ha

14gnunxnrenn
N CbBMCCTHOTO

peueHr4e no
rnx. )
Peurexne 3a
nprenaaxe/
neo6xoArnrtr
roperqnn/
HenpvreMaHe.
l-lpoem xa
flporoxon 3a
erana

Ao 10 Axn
cneA npe-
AaBaHe Ha

OTqETHUTE

npoAyKru

Busnoxn-
ten n lAs-
nbnHnTen

{

Crpaxnqa



Ao 12 Anu
cneA npe-
flaBaHe Ha
OTqETHhTE

npoAyKrr

Busnoxn-
ten u Vs-
nbnHnTen

flognuceaxe
xa flporoKon
3a eran

Oqennrenen
rqoKnaA 3a
eran, flporo-
KOn 3a eTan

B saancnMocr
oT pe3ynrarh-
Te oT nperne-
Aa MOXe Aa
6uRe B3ero
cneAHoTo pe-
UEHNE:
- flpneuaxe
Ha erana, aKo
ca n3nbnHeHil
oqaKBaHnnTa.
flpoerrur Mo-
xe Aa npo-
Abnxn cbc
cneABau{ufi
eran.
- lAua neo6-
xoAl4MOCT Aa
6uAar r43nbn-
HeHn onpeAe-
neHh KopeK-
Tr4BHr4 Aeficr-
BV1A, HO npo-
CKTbT MOXC

Aa npoAbnxvl
cbc cneABa-
ll{t4f, eran,
- Eranur ne
ce npneMa,
ruil raro xe
ca nocrvlrHaTu
qenuTe Ha
erana. B rogta
cnyvail ce
nnaHnpa
cneABaqa
eTan.
floAnhceaFte
na l-lporoKon
3a eran.

floAnncan
l-lporoxon 3a
eTan

F

OqenurenHngr AoKnaA ce n3rorBe B Excel n cb4l'pxa cneAHl4re KonoHn: nopeAeH

HOMep Ha 6enexrara, nMe Ha npeAaAeH orqereH npoAyKT, HOMep Ha ceKuun n

crpaHnqa or npeAaAeHytr orqereH npoAylfi, KoMeHTap KbM npeAaAeHnfl orqereH

npofqyKr, nogaren Ha KoMeHTapa, KoMeHTap Ha J4snunFll4Ten9, Peulenne Ha Bugno-

xurenn u UlgnbnHnrenn.

Bcnqrn AoKyMeHrn no On2 qe ce o$opunr cbrnacHo t43vtcKBaHnera Ha ,,PA3AEil
Iv oEl4ir nencKaeHnn gA n3nbnHEHnE HA oEUIEOTBEHATA noPbqKA' ,,,.

TOqKa ,d nSUCKeaHUf, Sa ny6nuqHoqm u UnQOpMaqUf,". " '. '' 
'i

crpaxnqa aj bh-Pg:
'lr

i r-. .r, -- -
.' 'r, t.l'J l- i-t 
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flpegcraBhreflnre or crpaHa Ha BusnoxurenA u l4snunHvtrenf, ce onpeAennr npn
noAnncBaHe Ha AoroBopa sa n3nbnHeHue na fl[.
flperne4 r oKoHqarenHo npneMaHe xa l-l[ qe craBa no cxeMara onucaHa B ta6nn'
qara no-gony.

oceeH nnaHupaHnre nperneAn ce npeABnxAar n u3BbHpeAHr, Kol4TO U{e CTaBar no

cxeMara onncaHa B ra6nuqara no-Aony.

2.3. Bga[uOgef,crene c eKnnuTe nO GBbp3aHnTe npoerTn

<llpednoxeme KoHqen4unma cu sa MoHumopuHe Ha padomama Ha enunume om

cebpsaHume npoeKmu. B moea qucno nocoqeme: mexHonoeunma 3a u3nbnHeHue

na Synxqunma sa KoHmpon u $ynxqunma sa modepupaHe, usnonseaHume memodu

sa oqeHKa Ha pesynmamume u dP.>

B ,,pA3EEn M6qn ugncKBAHnn 3A n3nbnHEHnE HA OaUECTBEHATA
nopbLtKA ro.{Ka ,,2 OpeaHusanuoHHa cmpyKmypa" Ha AoKyMeHTaqnf,Ta e npeA-

craBeHa qnnocrHara crpylcrypa Ha npoeffi?, ponnre u orroBopHocrl4Te' OpraHn3a-

qnf,ra Ha cpeqytre, KaHapnre 3a KoMyHnKallnf, n AoKnalqnre 3a HanpeAhrar iBs$-
---. . .

Kareo BxoAna HH-

6opuaqrn
Onrcanne hgxoAeH

pe3ynrar
Kora KoI

1 Oxox.{areflHo
npueMaHe Ha

nA

flporoxonn 3a
npreMaHe Ha
BC14qK14 eTann,
Oqenrrenxn
AOKnaAr4,
flpoexr Ha
npoToKon 3a
npneMaHe Ha
nA.

B 3aBnchMocr
or p$ynrarn-
Te or nperneAa
Moxe Aa 6uAe
B3eTO CfleAHO-
ro peueHue:
- flpueruaHe Ha
nA 6eg ga6e-
nexKn.
-n[Hece
npneMa. On-
peAenF ce
cpoK 3a u3-
nbnHeHl4e Ha

onpeAeneHvlre
KOpeKTnBHn

aeficrenR.

floAnucax
flporoxon
3a npne-
MAHE HA

nA.

3aeAxo c noA-
nhcBaHero Ha

nporoKon 3a
npreMaHe Ha

nocneAHhf,
eTan oT n3-
nbnHeH14eTo
xa flA.

Bugnoxnren
n J4gnbnxu-
Ten

f

Kareo Bxogxa nnSopua-
qlrfl

Onncanne l4sxoAeH pe-
3ynTar

Apyrn nper-
neAn

flo AoroBopKa Merqy
Bugnoxnreflr n lAg-
nbnHnTenn

flepnoAhqHt4 Heperynf, PHl4 nPer-
neflu Ce n3BbpUBaT npn Br'3H14K-

Hana xeo6xogl4Mocr, Karo qennre
14 BxogHara nx$opMaqnf, ce Ae-

$nxupar cbrfl acHo KoHKPerHara
Bb3Hl4KHana curyaql4n.

l-lpororon or
nperneA
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uogeicrauero c exhnlrre no cBbp3aHrre npoeKTu rpn6ea Aa oe x3BbpltlBa B raxa
SaAaAeHUTe paMKr.

Mornropurrur xa pa6orara Ha exnnlrre or cBbpoaHrre npoetirx u{e @ h3BbpuJBa B

gborBercrBne c xgt,tcKBaHlrtra ra ISO 9001, roero e MltHl4ManHoro usxcKBaHe KbM

1AracrHxqlrre e hpoerrra. Ha 6asara Ha ro3!t craHAapr 3a qenure xa paspa6orrara u

BHeApeBaHero xa coQryepxu ct creMh e paopa6orex craHAaprbr ISO/IEC
90003:2004 Software engineering - Guidelines for the application of ISO 9001:2000
to computer softtivare. Oarruqecrn ISO/IEC 90003 arnpqaa Bcxt{Kl,l l,l3}rcKBaHhc Ha

ISO gOOl u npeAcraBntBa Aeraiflr3l,tpaHo pbKoBoAcrBo 3a BHeApeBaHe xa ISO

9001 a coQryepxu opraHu3aqrh. ISO/IEC 90003 xe e 3aAbrlxxreneH craHAapr'
xnua ceprnQr,rKaqxc no Hero, Ho rofi e npenopuxia 3a BHeAptBaHero Ha ISO 9001 e
coQryepnu opraHlrcaqlu. Kasaro no Apyr Hai{nH, aKo egxa co$ryepHa opraHu3aqxe
npurexaea ceprra$rarar no ISO 9001 , ro n rpn6ea Aa e r3non3Bana ISO/IEC

9OOO3 3a opraHusaqxc Ha npoqec[re cu. lso/lEc 90003 ne 3aBIcl,l or KoHKperHIre

npoqeclr 3a pa3pa6on€ xa co$ryeP.

Konqenquama ga nouumoPuHe, ,tonmPolr, nodePuPaHe' oalenre Ha PeSynma'
mume u m.H. ce ociloeaea na ISO/IEC 90003.

Ynpaenennero Ha t€qecrBoro e lso 9001 e ynpaBneHue Ha npoqeca xa paopa6orxa

Ha KaqecrBeH npoAyKT, r.e. Ha npoAyKr cboTBercTBau.l Ha lr3ylcxBaHutra Ha Busno-

XlfTent. <Darrn.{eCxrt, TOBa e ynpaBneHne Ha puqla Aa Oe npovlSBeAe HeKaqeCTBeH

npoAyKr, T.e. npoAyKr, xoiro xe cborBeTcrBa Ha n3lrcKBaHllgra xa BuonoxuTent. B

Tool,t CMl,tcbIl, He pa3Aentue ynpaBneHxeTo Ha KaqeCTBorO Ha npoAyrrxTe nO nA OT

1 go 6 or ynpaBneHnero Ha pucKa. Ynpaanennero Ha KiaqecrBoTo Ha npoAyKTl,lTe no

flA or 1 Ao 6 e uonoxeHo no-Aony B MeroAtrKara 3a ynpaueHxe Ha pxcKa'

l4snOnseaHero xa ISO/IEC 90003 no3eonnaa 4a 6ugar noKpxrll Bcur{Ku Bb3MoxHll

Baplraqvtx Ha npoqecu Ha ynpaBneHue u paopa6orra na co$ryep or erunure no flfi
or I go 6. Toea He ogHaqaBa, qe Bclr.lKM ll3noxeHu no-Aony npoqeAyph r npoqecll

rpn6aa 4a ca HaruqHll npra paopa6onruqure no flfi or 1 go 6.

Ynpaeaenuemo Ha ttrlgecmeomo e wPaerre ue Ha pucrr€ za npouleodcmao na

,irrat""^.", npodyxm cbet acno rsO 9|ff,1. llonumopunet,m 
'4e -se QorycuPa

ebpry noumpon na uexdunnume u ot(o+viamenrtume npo0yanu-(apmeQarmu)
e ,@Hmpot nume moqxl,t Ha xoHr(Pemrrurr'F npoqecu na paepa6omxa u3non3'

eaau om paapa6omtu4ume no M om I do 6' xamot.4e ce nPwneam eere'
pus,Hume- npoKecu Ha tso/IEc 9o0o,3, 3a nPeodoneeaBe Ha ebsEuxHat ume

pucrtoee ,4e ce npocnedaaa nanpeduta no cbomeemnume eeHePuqHume

npoqecu ,ta tSOnEC 9(M)3.

npu uororanne Ha Hacrogqero npeAnoxeHn€ e ll3non3BaH UHAxKarxBeH rpaQuK 3a

,inunxe"ue xa gefixocru no npoexT: ,,Hadepaxdane Ha cbtuecmeyaa4ume u

usep626daHe Ha Hoeu qeHmpanHu cucmeilu ,ra eIleKmpoHilomo npaeumet'cm-

eo c oened Ha ycbebpueHcmeaile Ha uH$opuaquoHHo-KowyHuKaquoHHama
cpeda sa no-do6po aduunucmpamueHo o6cnpreaue Ha eparr(daHume u 6tts-

,ela" . Cne,q CKnPqBaHe Ha AOroBOpuTe nO nA OT 1 AO 6 MoraT Aa

MeHu B rpa$nKa, KO14TO qe 6ugar CbrnacyBaHn c BusnoxvlTeng'

o 3afltlNglxnENe6

Hanoxar npo-
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,flefinocr Ne 1: ,,E-BanngnpaHe Ha eneKTpoHHr'r AorryMeHTn u pa3neqarKh Ha eneKT-
poHHr4 AolryMeHTt4, E-epuueaHe Ha eneKTpoHHr4 AolryMeHrn, Arryann3npaHe na Eun-
rapcKara HaqnoHanHa paMKa ga oneparnBHa cbBMecruMocr xa nnSopMaqnoHHnre
cucreMu a ylgnbnHnrenHara Bnacr".

,Qeilxocr Ne 6: ,,Ha4rpa4AaHe Ha cucreMara 3a eneKrpoHHu pa3nnaqaHue lcbM qeH-

TpanHara n MecrHa aAMuHt4crpaqhn, qpe3 paspa6orBaHe Ha eAuHHa BxoAHa roqKa
3a t43non3BaHe Ha HannqHure uHcrpyMeHru 3a nnaqaHe a P 6unrapn* u pa3pa6or-
BaHe Ha ycflyra 3a ynocToBeptBaHe Ha BpeMe".

Ng Oagn llpoAunxnrenHocr Ha n3nbnHeHne Ao

1 FlnaxnpaHe 30 raneHAapHu AHt4

2 llerafinlrsnpaHe 90 raneHAapHn AHn

3 J4grpaKAaHe 105 raneHAapHn AHn

4 TecreaFte 15 raneHnapHn gHt4

5 BnegpnBaHe 30 raneHflapH]t AHt4

o 3a ItA Ne 2, l-l[l Ne 3 n Il[ Ng 4

,flefinocr 2: ,,lly6nnKyBaHe 3a cnyxe6eH Aocrr'n Ha perncrpn Ha AbpxaBHara aAMn-

Hncrpaqne u cBbp3BaHe Ha ceKropHt4 nnQopnlaqnoHHu ct4creMu Ha RbpxaBHara
agMnHncrpaqun c ny6nnKyBaHure 3a cnylxe6eH Aocrbn perucrpvt".

,flefinocr 3: ,,,Qour3rpaxAaHe Ha nHcrpyMeHranHara cpeAa Ha eneKrpoHHoro ynpaB-

neHvte na Peny6nnra Eunrapun (EeV)".

,Qefinocr 4: ,,flocnegBaqo pa3Burne u ycbBbpueHcrBaHe Ha El-l[EAy".

Ne Oagn l]pogunxnrerHocr Ha n3nbnHeHne Ao

1 flnaxnpaHe 10 raneHAapHn AHU

2 Aerafinn3npaHe 100 raneHAapHn AHn

3 14srpaxAaHe 1 30 raneHnapHu AHU

4 TecreaHe 1 5 raneHAapHn AHU

5 Bxenpf,BaHe 1 5 raneHAapHn AHn

o 3a l-lA Ne 5

fleilHocr 5: ,,flonsrpaxAaHe Ha KonrponHo-rexHnqecKn LleHrbp Ha eneKTpoHHoro

ynpaBneHne Ao HeHTbp 3a AaHHu Ha qeHTpanHaTa a4MnHuctpaqnn":

o oqeHKa n aHann3 Ha reqyu{oro cbcroeHne Ha cbulecrByBaqara r'rnQpacrpyK-

rypa - B cpoK Ao 2O Anu or Aarara Ha no4nncBaHe Ha AoroBopa;
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o npoeKTxpaHe Ha rexHuqecKo peuJeHle - B cpoK Ao 30 AHn or Aarara Ha

oAooprBaHe Ha AoKnaAa no oqeHKa , aHant si

. AocraB(a Ha xapAyep u coQryep - B cpoK Ao 60 AHr or Aarara Ha nqAnrc-
BaHe Ha AOTOBOpa;

. r43Bbpr,uBaHe Ha MoHTax, vlHcranxpaHe, KoH+l'lrypupaHe ll nycKaHe B eftcnno-
aTaquc Ha AocTaBeHuTe xapAyep u cosryep x Mxrpaqut Ha AaHHU u npxno-
r(eHlrg KbM HOBOn3rpaAeHaTa CpeAa !l recTBaHe - B cpoK or 60 AHU cfieA
noAnxcBaHe Ha npxeMaTenHo - npeAaBaTenHx9 npoToKon 3a AocraBxa;

o u3rpaKAaHe Ha cpeAx 3a pa3pa60rl€, TecrBaHe, pa60ra B peanHo BpeMe,

MoHl,tropxHr B peanHo BpeMe u 3a ynpaBneHxe - B cpoK Ao 60 AHn or MTara
Ha noAnucBaHe Ha npxeMaTenHo-npeAaBarenHrg npoToKon 3a hSBbpuBaHe

Ha MOHTaX !r llHcTanrpaHe n roHQllrypnpaHe.

flpu xeo6xoguMocr, l43nbnHltrentr no Ofl 2 qe h3vlcKBa Aa nonyt{x Aocrbn Ao
cpeAara Ha pa3pa6orKa u cpeAara 3a recrBaHe xa hgnununrennre no flfi or 1 Ao 6

c qen MoHl4TOpllHr !l KoHTpon Ha ll3nbnHeHueTo Ha npoeKTa.

l4gnunxnrentr qe ycraHoBl4 vl nogbpxa
6, raxro no BpeMe Ha oqeHKara, TaKa n B

npenopbKH 3a noAo6peHne.

Bpb3Ka c l4gnunHnrenure no nA or 1 Ao
nepuoAa Ha orpa3sBaHe Ha HanpaBeHure

2.4. ileToAxKa ea Qasn I 4einocTx no l'lpoerra, B cboTBeTcTBll€ G x3llGl(B3Hx-

nra Ha TexHrqecKoTo 3aAaHlle

<Onuweme omdenuume Qasu u deiluocmume, Koumo t4e 6udam useupweHu, KaK

,4e ce nocmulHe mbpceHun wsynmam u KoHKpemHu npednoxenun 3a ycbebpweH-

cmeaHe u/unu onmuuusupaHe Ha npoqecume eue ecuuxu Qaeu>

h3nunnurennr no ofl2 u{e lt3BbpuJl,t oqeHKa Ha KaqecTBoro xa Aeinocrure n or-
qeTHltTe npoAyrrra no flfi or 1 Ao 6 npes qennr xu3HeH quKbn 3a paspa6orra ra
co$ryep, u no-cnequanHo oqeHKa Ha:

. oqexxa na Aeixocrure x oTqeTHrre MaTepuanx, cBbp3aH, c Euoxec moge-

nltpaHe. Toea t,tsrcKa pe3ynTaruTe or 6usxec aHanx3a !l pe3ynraTxre oT cb-

6upaxero u al|lan ga Ha u3ltcrBaH|,tTa Aa GOTBeTCTBaT C BlrDl(AaHeTo Ha 3a-

xHrepe@BaHure crpaHx sa ocnoaxara 4eilocr.
. oqesra xa 4eixocrure l/| or'{eTHure Marepy|anyt, cBbp3aH[ C AXanus u [n-

oafin. Oqenra na coQryepnara apxxreKrypa c qen: orKpuBaHero Ha pllcKoBe

sa rpaQuxa unu 6pAxera Ha npoeKTa; orKplrBaHe Ha HeAocrarbqu B

npoerrUpaHeToHaCllCTeMaTa;OTKpl'lBaHeHaBb3MOxHllHeCbOTBeTCTB]49
MexAy ]r3!lcKB aP'[gra !l apxllTeKrypaTa; oqeHKa Ha eAHO rnr noBeqe

cnequQnvxnapxxTeKrypH}rKaqecTBa:npou3BoAl,|TenHocT'HaAo(AHocT'
Bb3MoxlHocT3a[SMeHeH}|e,c[rypHocT;ugelruQuqnpaHeHaBbsMoxiHocTl,
3a noBTopHa ynorpe6a. Oqexxa na gnoafixa Ha crcreMara c qen Aa oe

rapaHTupa,vegnaafixMoAenbTu3nbnH'Ba!|3l4cKBaHugTaKbMcl4cTeMaTa14
ve roi cnylr<ra xaro go6pa ocHoBa sa nefixara peanu3aqllt; gusafix MoAenbr

cborBercrBa xa o6u{ure Hacoxu 3a 4nsaix Ha cllcreMara; Ha@Knre 3a

A!;3aiH Ha cncTeMaTa u3nbnHtBaT cBoytTe qen!;. or.lexxa Ha MeTOAr4€Ta. Ua-.-.-\
ulsnunnnrenure 3a noAroroBKa xa UML MOAenlr. oqelxa KaqeCTt--OTO Ha_ \\

". ,--r 0
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n3rorBeHrre UML Mo4efln. Oqexra Ha uHrerpaqunra Me)cgy MoAynure Ha

cncreMara.

o Oqenra na geilnocrure u orqerHure Marepuanvt, cBbp3aHu c PeanngaqnnTa,
BKnpqnrenHo Ha MerognKara 3a peannsaqnA Ha l4snunHnrennre no flfl or 1

Ao 6; KaqecrBoro Ha KoAa; crparernrTa 3a BHeApnBaHe u Mnrpaqnt.

. Oqexra na AefiHocrure n orr{erHnre Marepnann, cBtrp3aHn c TecreaHero,
BKnpqnrenHo Ha Mero4nKaTa 3a recrBaHe n KaqecTBo Ha npoqeca Ha recT-
BAHE.

o Oqexra Ha Aefixocrnre u orqerHure MarepnantA, cBbp3aHn c n3rpa(AaHero
Ha l4nQpacrpyKrypa, BKnroqnrenHo Ha nxSpacrpyKrypHara apxureKrypa;
ct4HxpoHyt3aqunra Ha nn$pacrpyrcrypara Ha MoAynure Ha chcreMarai peue-
HneTo 3a cnrypHocr Ha cilcreMara; eKcnnoaraqnoHHaTa cpeAa; nponsBoAl4-

ren Hocrra n u a ula6n pye M ocrra H a n xSpacrpylcryp ar a.

o Oqexra na 4efinocrnre h orqerHnre Marepnanu, cBbp3aHu c pa3pa6orxa na
npoeKTu Ha HopMarnBHn aKToBe, BK.npqurenHo nperne4 n a*ann3 Ha Haquo-
HanHa paMKa 3a oneparvrBHa cbBMecrnMocr na unSopMaquoHHnre cvtcreMn
B ylgnunHnrenHara Bnacr; HacoKr4Te 3a npoMeHu B HaqnonanHa paMKa 3a

onepart4BHa cbBMecrnMocr Ha ran$oprtraqnoHHnre cncreMu B Jrlgnunxnren-
Hara Bnacr; paspa6orKara Ha aKryannsupaHa HaqnonanHa paMKa 3a onepa-
TuBHa cbBMecruMocr Ha vrx$opnaaqnoHHnre cncreMn B JlgnunHnrenHara
BnacT.

Oqenrara Moxe Aa BKnloqBa n Apyrn acneKT,t or n3nbnHeHuero Ha ocHoBHnre Ao-
roBopr4, Koero qe ce yroqHu c Bbgnoxnrenf,.

nA 5 o6xeaula nafi-uanKo oqeHKa Ha KaqecrBoro Ha orqerHnre npoAylffl4, KOl4rO

Busnoxurensr qe nonyqu or J4gnunFtnrenf, no fl[ 5 a nepuo+a Ha n3nbnHeHne Ha

Hacron r{ara o6u{ecrBeHa nopbqKa.

l-pa$rarr"T 3a n3nbnHeHue Ha npoeKTa ce cbcror4 or Hf,KonKo eTana, Kol4TO BKnpq-

Bar: onpe4eflf,He Ha qenn n Aefinocm, BxoAHr4 14 r43xoAHn npoAyKru ga Aeixocrl4re,
ragenrraeuqnpaHe Ha ocHoBHt4 pr4cKoBe H npeAnocraBKn, noAroroBKa xa rpaQnK Ha

gefrnocrure n oqeHKa na neo6xo4r4Mr4Te 3a u3nbnHeHnero nM pecypcl4.

l-lupao qe pa3rne4aMe ocHoBHnre nonoxeHnn npn u3rpaxAaHero xa rpa$nKa Ha

geilHocrn n pecypct4 no Ol-12.

OCnrypFBaHeTo Ha KaqeCTBOTO Ha npOeKTa ce cbCTOl4 oT:

o Bumurxo ocnrypnBaHe, Koero tAMa 3a qen Aa norBbpAl4, qe npoeKTbr cneA-

Ba BbrpeuJHnre craHgapru Ha opraHu3aqu+Ta (nanp. Cncrenla 3a ynpaBne-

Hne Ha KaqecrBoro, BbrpeuHn npaBuna r't 4pyrn).

o Burpeuno ocnrypRBaHe, Koero uua 3a qen Aa norBbpAvl, qe npoeKrbr

cb34aBa npoAyKryl ulunn pe3ynrarn, Kot4To orroBapflT Ha cbrnacyBaHnre

Kpytrepyt u sa KaqecrBo t4 qe BbrpeuJHnre craHAapru Ha npoeKra ce cu6nloAa-

BAT.

B paurytre Ha On2 e neo6xoAt4Mo Aa ce o6upne BHnMaHue u Ha ABere. Ha ragvl

ocHoBa rpn6aa Aa ca nnaHnpaHngefiHocrnre vl pecypcnre e On2. - ., 
_



Kuu ynpaBnneMara paspa6orKa Ha nporpaMHo ocr4rypflBaHe ce noAxoxAa c na6op
Mo4enu. Bceru MoAen onncBa orAeneH acneKT Ha nporpaMHara cncreua. Orgen-
Hnre Mo4enu ca cna6o cBbp3aHn noMeXAy cu.CrangaprHo ce u3non3Bar 5 uoAe-
na:

o YnpaeneHne - BKnpqBa apreSamnre no nnaHnpaHe n n3nbnHeHue Ha npo-
EKTA.

o J4grcreaHnn - BKnpqBa apreSaKTnre Bngn*, cneqn$nriaqnr Ha AonbnHu-
TenHnre n3ncKBaHt4R, norpe6nrencKu ranrep$efic, Mo4en Ha norpe6nrencKu-
Te cnyr{ah, MoAefl Ha npeAMerHara o6nacr. Tosra MoAen e ocHoBara ga

oqeHKa Ha ocraHanure rpn MoAena. Bus ocHoBa Ha Hero ce paspa6orBar
TecroBl4Te cnyqan.

o llpoerr (gnsaf,n) - raua HrKonKo HnBa na a6crpaKqnn, Kot4ro nocreneHHo

Aerafi n usnpar peuJeH uero.

o Peannsaqnn - BKnpqBa nporpaMeH KoA Ha co$ryepHara cncreMa n npor-
paMHnn KoA r AaHHU neobxo4nuu 3a caMocronTenHo recrBaHe Ha KoMno-

Henrn fi.

o Bne4pnBaHe - BKnloqBa apreQanrrare, KoHTo ce npeAaBar Ha rpaixnn nor-
pe6nren, yt3nbnHnM KoA, cKpnnroBe 3a u3rpaKqaHe Ha cncreMara n nHcra-
na1nr il n gpyru.

B ra6nuqara no-Aony ca BKntoqeHn npyrMepHn npegcraBnrenu Ha orgenHnre MoAe-

nn.

flpes pa3n[qHure Sa3r or xr43HeHnR quKbn ce pa3pa6orear pa3nnqnu o6eMu or
apreQaKTnre Ha MoAennTe KaKTo e noKa3aHo e ta6nnqaTa no-Aony.

flnaxnpaxe IlerafrnrcnpaHe 14sroaxaaxe Tecreaxe BHeApseaFte

Ynpaanexue

'Aq

hgucraaxnn l-lpoerr Peannsaun* BxeApnBaHe

Bnsnn

l4gncreaHnA Ha

norpe6nrennre

CoQryepeH npoeKr

MoAen Ha recrBa-
HE

CoQryepHa apxn-
reKrypa

l4sxogeH KoA

O6errnn $afinoBe

J4gnunFtnun KoM-

NOHEHTU

J4snunHnM nHTer-
pupaH npoAyKr

KonQnrypaquoHHt4

Qailnoee
HapuvnuK Ha nor-
pe6urens

VnpaeneHHe

Oprann3aquoHHa crpylcrypa Oqenra Ha cbcronHuero

Ensxec cnyvail l4gncreaHue 3a npoMFHa

flnax 3a pa3pa6orra Ha nporpaMHnn Gpega Ha npoeKra

npollylfi
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14gHcreaxun

flpoexr

Peanngaqns

Bxegpnaane

CrrnacHo rasn ra6nuqa rpfl6Ba Aa ca pa3npegeneHn AefiHocrt4re n pecypcnre npn
n3nbnHeHnero Ha on2.
On2 oqeHeBa u KoHrponupa KaqecrBoro Ha Bcf,Ka Qasa or n3nbnHeHuero Ha l-lA or
1 Ro 6. 3a BcsKa Qaea uv,a onpegeneHu BxoAHt4 vr r43xogHl4 Kpl4repnn. B rpan na

BCeKa Qasa rpn6aa Aa ce npoBepu u3nbnHeHuero Ha:

o flnannpaHe: O6xearbr Ha npoeKTa e AeQnHnpaH, ocHoBHnre n3ncKBaHnt

KbM cytcreMara ca u4eHTnSrarlnpaHh, oqeHeHu ca Heo6xo4t4ut4Te BpeMeBn n

$unancoau pecypct4, ngeHTrSuqnpaHn ca pncKoBere u ca onpeAeneHu
crpareruu sa HaManeBaHe Ha Bb3gefrcrenero nM.

. Aerainn3npaHe: l4srpa4eHa e coSryepHara apxureKrypa u e BannAnpaHa c
apxureKrypeH nporornn.

o hgrpatqaHe: Ycununra ca HacoqeHu KbM 3aBbptuBaHe Ha pa3pa6oxara Ha

cucreMaTa.

. TecreaHe: TecreaHero ce npnnara KaKTo KbM orAenHnre MoAynn, TaKa n

KbM l4HTerpnpaHaTa cncTeMa.

o BxeRpnBaHe: GoSryepHara cncreMa e BbBeAeHa B eKcnnoaraqhe 3a non3-

BaHe or rpafiHnre norpe6nrenh.

Tesn 3a4aqu ca o6o6ueHvt BbB Snrypara no-Aony.

[]nannpane IlerafinnanpaHe 14sroar@axe/Tecraaxe Bxeapseaxeffecraaxe
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Paepa6orex e
apxnreKrypeH
nDoToThn

flpegoctaBeH e
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flpoerrur He 6nea Aa npeMnHaBa KbM cneABau{ara Qasa, aKo qennre Ha reqyqara
Sasa He ca nocrhrHarn. l-lpra nreparnBHara pa3pa6orKa B Kpaf, Ha BcFKa ycneuJHa

nTepaqn+ e Hant4qHa cTa6nnHa Bepcuf, Ha npoAyKra nlnnn cBbp3aHnre c Hero Mo-

Aenu. Toea no3BonnBa HaBpeMeHeH KoHrpon B npoqeca Ha pa3pa6orKa.

l-lpyr n3nbnHeHytero Ha BceKyt npoeKr 3a pa3pa6orra Ha nporpaMHo ocl4rypnBaHe e

Heo6xoAt4Mo Aa ce Qnrcnpar KoHTponHu rot{Ktl Koraro 3anHTepecoBaHnre nnqa ce

cbfinpar 3a Aa o6cbAer nocrnrHarun HanpegbK n nnaHoBere sa B 6ugerqe. l-lenra
Ha re3n cpeqn e:

o Aa ce cnHxpoHt43upar oqaKBaHuATa Ha 3anHTepecoBaHnre nhqa;

o ,[a ce ngeHrusuqnpar Haf-BaxHnre pncKoBe, npo6neMu u rpaHuqHvlre uM

ycnoBvlg;

o Aa ce u3Bbptut4 o6qa oqeHKa Ha xn3HeHnA Lll4Kbn.

Vvia 3 runa ynpaBneHcKt4 npernegn no BpeMe Ha npoqeca Ha pa3pa6orKa:

o B rpan Ha BGRKa Qasa - ocnrypf,Bar ecHora no orHoueHne Ha qsnara cnc-

reMa; cnHxpoHnsnpaT ynpaBneHne n npoeKrupaHe; npoBepf,Bar Aanu ca noc-

TnrHarvl qennre Ha Qa3ara.

o l-lperneA Ha nrepaqnnra - npoBexAar ce, sa Aa ce aHanu3upar noApo6Ho

p$ynrarure or nrepaqur,ra u Aa ce peun Aann pa6orara Aa npoAbnxil.
CneqrasuqHnre KoHTponHn roqKu Ha nrepaqnATa ce onpeAenf,r or cr'Abpxa-
Hnero n npogbnxnrenHocrra fi. l-lperne4br 3a oqeHKa Ha urepaqnATa ce n3-

BlrpuBa B Kpae Ha BceKa nTepaqn',, ga Aa ce oqeHu Aann ca nocTnrHaTn qe-

nnre Ha nrep aqur,ra n Aanu ca y4oBnerBopeHu Kpurepnvtre 3a Kpafi Ha ure-
paquf,ra.

. l'lepnogrqHlr oqeHKn Ha cbcToRHneTo r43non3BaT Ce Karo MoMeHTHl4

cHt4MKt4 Ha npoeKra. flpoae4qar ce Ha paBHu t4HrepBanu or BpeMe (ueceqHo,



\,€

Aa hMa nocrorHeH KoHTpon Bbpry npoeKra u 3a Aa ce nolAbpr€ Bpb3Kara c
BCl4qrh 3a!tHTepeooBaH!r nxqa.

B 4ot<yuexraqnrTa sa o6u.pcreexara nopbqra e npeAcraBeHa unQopuaqun oa
rpaQnra Ha npoBorAaHe Ha pa3nxqHxre rlrnoBe npernegx. Te rpn6ea Aa 6bAar
gbrnacyBaHlr c Busrroxl,,rrens n hsnbnxrrenrre no flfl or 1 go 6 a xavanxure Qasn
Ha npoerra. flo-gony e npeAcraBeHo npvrMepHo pa3npeAeneHxe 3a nepxoAa Ha n3-
nbnHeHlte Ha npoeKTa c BKnK)r{eHlt ltTepaqltx.

flnaxnpaxe [erailnnenpaxe l4grDalr<aaxe/TecrBaHe IlpeaaEaxe/Tecreaxe
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fieSunnpax e
ooxBarbr Ha

npoema

Paspa6orena e
apxvrTeKrypaTa

llocrurxaro e HaqanHoro HrrBo Ha

onepaTnBHocT
flpogyrrur e BbBeAeH B

eKcnroaTaqnf,

Oaaa

Pesvnrarrl

x x x x

!,lrepaqnn

Peavnrarn

x x x x x x x x

Oqexra xa
CbCTOfHl4€TO

x x x x x x x x x x x x x x x x

HanpeAbKbr 3a nocrnraHe Ha qenure Ha npoeKra u KaqecrBoro Ha co$ryepHnre
npoAylcrl4 rpfloBa Aa ca 3aMepBa no BpeMe Ha pa3pa6orKara. CrofixocrnTe Ha

roempunume n reHAeHqnnre uM ca 6aga 3a ynpaBneHuero Ha npoqeca. o6errue-
HUAT aHann3 U aBToMaTUgupaHoTo cb6npaHe Ha AaHHuTe e peuJaBaqo 3a ycnexa Ha

BCRKa nporpaMa oT MerpnKn.

2.5. Mero.qnra 3a ynpaBneHne Ha pncra

<Koueumapu/o1ncueuun Ha pucKoeeme u npednocmaeKume (donycKaHunma), 3a-
cfeat4u usnbnHeHuemo Ha doeoeopa.

Onuweme Memoduxama sa ynpaeneHue Ha pucKoeeme, Konmo ebsHaMepneame da

u3nonSeame npu mo3u npoeKm.

l4snoxeme eawume eu,(ilaHun omHocHo cbt4ecmeeHume pucKoae 3a u3nbnHeHue

Ha on, Kamo nodeomeume Mampu4?, I Konmo e npedcmaeeHo onucaHue Ha puc-
Kogeme npu ugnbnHeHue, nocnedcmeun, omeoeopHalK, cmeneH Ha SHaquMocm Ha

nocnedcmeunma om HacmbneaHemo Ha cbomeemHuf, patcK, eeponmHocm om Hac-

mbneaHe, KaKmo u KaK yqacmHuKbm qe ynpaenf,ea pucKa.>

Pucroeere ca cu6urnf,, Kor4To ytMar onpeAeneHo Ht4Bo Ha BepoFTHocr Aa ce cnyqar
u BnnnRT OTpr4qaTenHo Bbpry BpeMeTo, pa3xo4nTe, O6xeara unn KaqecTBOTo Ha

npoeKra. flo Bcf,Ka AefiHocr or npoeKra rpe6ea Aa uMa HaqanHo onpeAennHe Ha

ocHoBHytre pncKoBe 3a u3nbnHeHne. Bcern or ylsnr'nHnrenuTe rpf,oea Aa noflAbp-

Xa perncTbp Ha pucKOBeTe, KOrTO cl'Abpxa: onncaHue u BnnAHne Ha nAeHTu$nqu-
paHnre pucKoBe; orroBopHt4K 3a npeogoneBaHe Bb3Aeilcranero Ha pucKa; oqeHKa or
rneAHa TOqKa Ha BepoRTHocT 14 CTeneH Ha 3HaqnMocT Ha pncKa; MepKu 3a npeoAo-

nRBaHe Bb3geficrBnero Ha pucKa. Perncrbpbr Ha pilcKoBere ce nperneXAa f.o ep{,:_..,,
u{ure na Ernna 3a ynpaBneHne Ha npoeKTa.



Axanngur Ha pncKoBere e HepaggenHa qacr or ynpaBneHuero Ha Ka"{ecrBoro B

npoqeca Ha paspa6orKa na co$ryepa. AHannsbr Ha pucKa uua u orgenHa qacr u3-
BbH ro314 npoqec B KoHTeKcTa Ha npolleca Ha ynpaBneHue Ha npoeKTa.

B ynpaaneHt4ero Ha npoeKrnre, l43nbnHnrenr4re no flfi or 1 Ao 6 rpn6aa Aa BKnpq-
aar RefiHocrt4, onpeAennu4n nonnrnKara, qennre u orroBopHocrr4Te no KaqecrBoro.
Tegn Aefixocru rpn6Ba Aa ce ocbr{ecrBf,Bar npn nnaHnpaHe Ha KaqecrBoro, rapaH-
TupaHe Ha Kar{ecrBoro n nogo6pfiBaHe Ha KaqecrBoro qpes cncreMara ga ynpaBne-
Hue Ha KaqecrBoro. Tarnea Aefinocrn ca:

o flnannpaHe Ha KaqecrBoro: onpeAennHe Ha craHAaprure 3a KaqecrBo 3a npo-
eKTa u HaquHnre 3a cna3BaHeTo nM.

o l-apaxrnpaHe Ha KaqecrBoro: ToBa ca Bcut{Kr4 nnaHnpaHn u cncreMaruqHn
Aeficraus B paMKhre Ha cucreMara 3a ynpaBneHne Ha KaqecrBo, Kot4To AoKa3-
Bar, qe npoeKTbr ce n3nbnHeBa cbrnacHo npuernre craHgaprn. l4seuputBa ce B

xoAa Ha qenne npoeKr.

o KaqecrBeH KoHTpon: npocneAnBaHe Ha KoHKperHn pegynrarn, 3a Aa ce onpe-

Aenu cboTBeTcTBueTo nM c npneTnTe cTaHAapTn n MepKn 3a oTcTpaHRBaHe Ha

HecborBercrBt4 nra. l4saupurBa ce B xoAa Ha qenun npoeKT. Peeynrarvlre ca Aoc-
raBKaTa Ha KoHKperHa ycnyra nnu npoAyrfi u ynpaBneHnero Ha npoeKra.

Cncreuara 3a ynpaBneHne Ha KaqecrBoro e Hepa34enHa qacr or ynpaBneHnero Ha

npoeKrnre, npoqecbr Ha pa3pa6orra u Bcr4t{Kr4 ocraHanu npoqecn, gefinocrl4 u npo-
qeAypt4 cBr'p3aHu C n3nbnHeHneTO Ha npoeKTrTe.

|lennre Ha KaqecrBoro ce pa3rnexAar or cneAHure rneAHLl ToqKl4:

o Go6creeHltx Ha npoeKTa - KaqecrBoro e Bb3MoxHocrra Ha cncreMara Aa

SynrqraoHnpa 6egoxa3Ho B cborBercrBne c n3ncKBaHnRTa.

o Kpaex norpe6nren KaqecrBoro o3HaqaBa, qe cucreMara orroBapn Ha

HlDr(At4Te Ha norpe6t4Tens, T.e. pa3pa6oreHa e npaBnnHara cvlcreMa.

o Parpa6orqnr - Kar{ecrBoro ce orHacn Ao HaquHa, f,o rofiro cncreMara, T.e.

TexHnqecKoro peueHne Ha 6nsFrec npo6neM, e paspa6oreHa npaBnnHo.

Cpe4rare 3a paspa6orKa n recrBaHe rpn6ea Aa ce n3rpaAer MaKcvlManHo 6nnsru Ao
eKCnnOaTaqnoHHaTa CpeAa, 3a Aa MoXe npoAyKrbT Aa ce npoBepvl Bl'3MOXno nafi-
nbnHo u Aa pa6oru KaKro ce oqaKBa cneg BHeApFBaHero My

2.5.1 Konrpon Ha KaqecrBoro

pasenrnero Ha npoeKra ule 6u4e perynnpHo na6npgaBaHa n 3aMepBaHo 3a Aa ce

oTKpuBaT pa3nnqneTa cnpeMo nnaHa.

Konrponbr no npoeKra BKnpqBa B3eMaHero Ha MepKn 3a npeAorBparfiBaHe Ha

npo6neMyt, npeAn re Aa ca oKa3anu orpl4qarenHo BnuAHne Bbpxy qennre Ha npoeK-

ra. Toaa craBa Karo ce npegnpneMar Ha Kopnrupau{n Aeficrau9. 3a peuaBaHe Ha

Blr3Ht4KHanure npo6neun. Konrponbr BKnpqBa om.rumaHe Ha u3nbnHeHuemo -
n3rorBfHe u pa3npocrpaHf,BaHe Ha peryflspHvr orqern 3a craryca Ha npoeKTa' 3a-

MepBaHe Ha HanpeAbKa n aHanu3 Ha pa3Bltrl4ero; ynPaeneHue Ha npoueHume -
KOOpAl4HnpaHe Ha u3MeHeHnFTa Ha npoeKTa no BpeMe Ha n3nbnHeHneTo My, Koero

Btsltor{Ba npoMeHu e o6xeara, rpa$nra nnu pa3xoAure, nopaAu npoMeHu B !l314cK-

BaHnf,Ta; KoHmpon Ha Kaqecmeomo - nperneg Ha cneqnQuqHure 3a npoeKra pe-

,fr Crpanraqa 30 or 43



3ynTaTn u oqeHKa Ha cboTBeTcTBne uM cbc 3anoxeHuTe cTaHAapTu, u npeAnpneMa-
He Ha AercTBUe 3a npeoAonFBaHe Ha oTKnoHeHnf,Ta; KoHmpon Ha pucKa - npoc-
ne4flBaHe u orKpytBaHe Ha pncKoBr4re Samopr4 u Ha e$ema uM Bbpry qenure Ha

npoeKTa, oTKpl'tBaHe Ha HoBl4 pl4CKOBe, B XOAa Ha npoeffi?, pa3pa6oTKa Ha nnaH 3a

npeoAonFBaHe Ha pncKoBeTe u oqeHKa Ha npeBaHTvrBHvrTe AeficTBne 3a cMeKqaBaHe

u npeoAonflBaHe Ha pncKa.

l4gnunFtnrennre no flfi or 1 Ao 6 l4e 6uAar KoHrponnpaHn qpe3 na6np4eHne Ha

n3nbnHeHnero Ha nnaHnpaHnre 3agaqn. Toea BKflloqBa oqeHKa Ha nocrnrHarnre
pe3ynTaTn no oTHoueHne Ha 3aBbpueHocT 14M B paMKUTe Ha nnaHvlpaHuTe cpoKoBe,

n3non3BaHeTo Ha pecypcnTe, KaqecTBoTo, oTroBopHocTnTe, npeAnoxeHure u3MeHe-

HnA, Bb3Ht4KHanu npo6nenru. l4sabpueHara pa6ora ce npneMa cneg nperneA n pe-

3ynrarnre or Hero ce npe4craBnT B oqeHureneH AoKnafl, rofito BKnpqBa n craHo-
BnuJe.

ilepno4nqHara oqeHKa Ha nnaHa nua 3a 3agaqa ynpaBneHne Ha npoeKra B paMKrre

xa o6xaara Ha o6oco6eHure noguqyryr n no gagaqnre onpeAeneHn or KoHrpona Ha

Bugnoxurenf,. VnpaaneHnero Ha rogr4 npoqec ce n3BbpuBa or pbKoBoAurent Ha

npoeKTa, rofito npeAocTaBfi Heo6xognunTe AoKyMeHTu u yKa3aHuA.

Bceru e4ytH or flfl 1 Ro 6 rpn6aa Aa e yKa3an KaKbB npoqec Ha pa3pa6orxa n3non3-

Ba, c Koero KoHKperngnpa cb4bpxaHuero na $asure, gefiHocrnre B nrepaqunre u

3a.qaqnre B nocneAHnre. OceeFt roBa ce KoHKpern3npar ponnre, pa6orHnre npoAyK-

TtA u rgxHoro cbAbpxaHne. Bcexn ylgnunxnren BbB Bpb3Ka cbc 3aAaqure no KOHK-

perHun npoeKr Aopa3BnBa tA yroqHrBa Aetailnn B flnana Ha pa3pa6orra. Heqo no-

BeLte: B Har{anoro Ha BcsKa $asa rpn6ea Aa ce nnaHnpa 6pon Ha urepaqunre, a

npeAh Haqanoro Ha BcRKa nrepaqne ce n3pa6oraa Aerailnen nflaH 3a Hef,. Toaa

o3HaqaBa, qe Morar Aa 6uAar npocneAnBaHra pa6orHnre npoAyKrn u cpoKoBere 3a

n3nbnHeHue Ha BceKa urepaqun no 4efixocrn.

B oprann3aLlrnra Ha orAenHnre npoeKTu rpn6aa Aa ca npeABuAeHn cpeAcrBa 3a

crrBMecrna pa6ora u orqerHocr c pa6orxn npoAyKrn. B nafi-Ro6pvrn cnyvafi, re3n

cpe4crBa rpn6e a Aa orpaseBar exeAHeBHvrR HanpeAbK Ha orAenHun npoeKr. Vn'
Qop111aqn1ra or re3n cpe4crBa rpn6ea Aa ce o6o6qaBa H npocneAnBa B paMKure

Ha Hacroet{r4e npoeKr. 3a rasyr qen ule 6ugar usnon3BaHn cpeAcrBa Ha Busnoxn-

Tene, Kor4To ca Bb3MoxHo Hafi-rueKaBu n nlrynruBHo tcHvt. Tesu cpeAcrBa rpn6ea

necHo Aa nMnoprnpar pa6ornn npoAyKn4 t4 nnaH-rpaQraqra B pa3nvtuex QopMar n Aa

ru Bn3yanngupaT npocTo 14 AOCTbnHO Ha BCnqKU 3anHTepecoBaHn.

3a aceru or npoeKrure rpn6Ba Aa ce cb3AaAe OTAenHa HnuKa Ha npocneAeBaHe Ha

n3nbnHeHnero.

JrlgnongBaHero Ha npoqec 3a ynpaBneHne Ha KaqecrBoro He e rapaHquF, qe npoAyK-

Tbr ljle 6rrAe KaqecrBeH, HO nporl4BHOTO noqr[ CVTpHO qe AoBeAe Aa HeKaqecrBeH

npo4yKr. Toea o3HaqaBa, qe ocBeH na6npgeHne KaqecrBeHnre xapaKrepucrvlKvl Ha

npo4yrffa rpn6a a Aa ce na6nrogaBa qnnocrHr4n npoqec Ha pa3pa6orrara uy. Tyr
nog ,,npoqec Ha pa3pa6orra" ce pa36rapar npoqecure 3a peann3a$nn Ha npoAyKra'

3a ynpaBneHyle Ha npoeKTa n 3a ynpaBneHne Ha KaqecTBoTo.

HagHaqeHr4ero Ha npoqeca 3a 3aMepBaHe Ha coQryepHnn npoqec e Aa cu6npa,



f-f poqecnre Ha xa6nngeHr4e, 3aMepBaHe, aHann3 u nogo6peHun rpn6aa Aa ca qacr
oT nnaHupaHeTo Ha KaqecTBoTo 3anoxeH oT n3nbnHuTennTe.

2.5,2 hgnunneHne Ha Kopxrxpaqx npoqec]l

flnannpaHero Ha Kopr4rupaqnre npoqecra (nanuquero u cbgbpxaHuero) BKnpqBa:

. flnaH 3a n3non3BaHero Ha npoqecnre sa Ha6np4eHue, 3aMepBaHe n aHanng;

. flnan 3a AeMoHcrpaqnf, Ha cborBercrBuero (c npoqeca Ha paepa6orKa u
r43r4cKBaxnnra) c n3non3BaHe Ha npoqecnre 3a na6npgeHr4e, 3aMepBaHe u
aHann3;

. flnaH 3a AeMoHcrpaqnn Ha y4oBnerBopffBaHe Ha n3ncKBaHnera or npolqyKn4-
Te c ngnon3BaHe Ha npoqecure sa xa6npgeHne, 3aMepBaHe u aHanug;

. flnaH 3a h3nofl3BaHe Ha crarncruqecKu rexHnKu sa AeMoHcrpaque Ha yAoB-
neTBopeBaHe Ha nsncKBaHnRTa oT npoAyKruTe;

. f-fnaH 3a ngnon3BaHe Ha MeroAr4Te sa Fra6ntoAeHne, 3aMepBaHe u aHann3 3a

AeMOHCTpaqr4e Ha yAOBneTBOpfiBaHeTO Ha n3nCKBaHneTa OT Cl4CTeMaTa 3a
ynpaBneHvre Ha KaqecTBoTo;

. flnaH 3a u3non3BaHe Ha crarucruqecKyrre Mero4r4 3a AeMoHcrpaqnfi Ha
yAoBneTBopnBaHeTo Ha n3ncKBaHneTa oT cl4cTeMaTa 3a ynpaBneHne Ha Ka-
qecTBoTo;

. flnaH 3a n3non3BaHe Ha MeroAnre ga xa6npAeHue, 3aMepBaHe n aHanug 3a
HenpeKbcHaro nogo6peHne eSerruBHocrra Ha cucreMara 3a ynpaBneHre Ha

KAqECTBOTO;

' l-lnaH 3a u3non3BaHe Ha crarucrr4qecKnre MeroAlr 3a HenpeKbcHaro nogo6-
peHyte e$exrnBHocrra Ha cncreMara 3a ynpaBneHne Ha KaqecrBoro;

' flnaH 3a n3nbnHeHne Ha npoqeca 3a xa6nngeHne npu nnaHupaHe Ha Kaqec-
TBOTO;

' ilnaH ga usnbnHeHue Ha npoqeca 3a 3aMepBaHe npn nnaHt4paHe Ha Kaqecr-
BOTO;

' ilnaH 3a u3nbnHeHne Ha npoqeca 3a aHann3 npn nnaHnpaHe Ha KaqecrBoro;

. ilnaH 3a u3nbnHeHue Ha npoqeca 3a nogo6peHue npn nnaHupaHe Ha Kaqecr-
BOTO;

. flnaH 3a cr6upaHe Ha AaHHure or npoqeca sa paspa6orKa na coQryepa or
npoqeca Ha 3aMepBaHe na co$ryepa;

. flnaH 3a u3non3BaHero na coSryepHnn npoqec 3a 3aMepBaHe npn aHanu3 Ha

AaHHure or coQryepHure npogyKru;

. flnaH 3a u3non3BaHero na co$ryepHnn npoqec 3a 3aMepBaHe npu AoKnaA-
BaHe na ranQopMalluA sa coQryepHure npogyKru;

. flnaH 3a nsnon3BaHero xa co$ryepHun npoqec 3a 3auepBaHe c qen o6er-
ruBHa AeMoHcTpaqnfl Ha KaqecTBOTO xa coQryepHuTe npofqyKTl4;

. flnaH 3a u3non3BaHero na co$ryepHnn
Ha AaHHnre 3a npoqecnre;

3aMepBaHe ga cu6npaHe
-..
.,,'. ".
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r nnaH 3a u3non3BaHero Ha coQryepHue npoqec 3a 3aMepBaHe 3a aHanu3 Ha

AaHHnre 3a npoqecnTe;

. ilnaH 3a u3non3BaHero na co$ryepHnn npoqec sa AoKnaABaHe na nnQopMa-
qne 3a npoqecuTe;

' [naH 3a u3non3BaHero na coQryepHhff npoqec 3a 3aMepBaHe c qen e$er-
T]4BHOTO ynpaBfleHhe Ha npoqecuTe.

Pean ns aqnr.ra Ha Kopyr rnpaulure n poqecn BKn toq Ba :

. Peanvr3aqu* Ha npoqecure 3a na6nn4eHt4e, 3aMepBaHe n aHanns;

. l43non3BaHe Ha npoqecure ga Ha6npgeHue, 3aMepBaHe u aHann3 c qen Ae-
MOHCTp aqne Ha CbOTBeTCTBI4eTO ;

. l4gnon3BaHe Ha npoqecnre sa Ha6npAeHne, 3aMepBaHe u aHann3 c qen Ae-
MOHCTpaqUA Ha yAOBnerBOpeHUerO Ha UsnCKBaHnrTa OT npoAytfft4Te;

. J4gnon3BaHe Ha crarncrnqecKnre rexHlrKt4 c Uen AeMoHcrpaqun Ha yAoBner-
BOpeHneTo Ha n3ncKBaHuATa oT npoAyKrnTe;

. J4gnon3BaHe Ha MeroAHTe sa Fra6nroAeHhe, 3aMepBaHe u a*anu3 3a AeMoHc-
Tpaqnq Ha yAoBneTBoptBaHero Ha n3ncKBaHuATa or cl4creMaTa 3a ynpaBfle-
HNE HA KAqECTBOTO;

. J43non3BaHe Ha crarncrnqecKure MeroAr4 3a AeMoHcrpaqytf, Ha ygoBnerBo-
pnBaHero Ha n3ncKBaHunra or cr4creMara 3a ynpaBneHne Ha KaqecrBoro;

' l4gnon3BaHe Ha Merognre ga Ha6npAeHre, 3aMepBaHe u aHanu3 3a Henpe-
KbcHaro no4o6peHne eSerrrraBHocrra Ha cncreMara 3a ynpaBfleHne Ha Ka-
qecTBoTo;

. h3non3BaHe Ha crarhcrr4'.{ecKnre MeroAt4 3a HenpeKbcHaro no4o6peHne
e$emuBHocrra Ha cucreMara 3a ynpaBneHne Ha KaqecrBoro;

. fl3non3BaHe Ha npoqeca Ha 3aMepBaHe na coSryepa ga cu6upaHe Ha AaH-
Hnre sa coQryepHnre npo4yKrn;

. J4gnon3BaHe Ha npoqeca Ha 3aMepBaHe na co$ryepa 3a aHann3 Ha AaHHnre
sa coQryepHnre npoAyKrn;

. [4gnon3BaHe Ha npoqeca Ha 3aMepBaHe na co$ryepa 3a AoKnaABaHe Ha nH-

Qopnlaqu* sa coQryepHure npogyKrn;

. UlgnonsBaHe Ha npoqeca Ha 3aMepBaHe na co$ryepa 3a AeMoHcrpaqu* Ka-
qecrBoro Ha coQryepHrre npoAyKn4;

. l43non3BaHe Ha npoqeca Ha 3aMepBaHe na coQryepa sa cu6upaHe Ha AaHHU
3a npoqecure;

. J4gnofl3BaHe Ha npoqeca Ha 3aMepBaHe na co$ryepa 3a aHanr3 Ha AaHHU 3a
npoqecure;

. l43non3BaHe Ha npoqeca Ha saMepBaHe na co$ryepa 3a AoKnaABaHe Ha uH-

Sopuaqnr. sa npoqecnre;
. l43non3BaHe Ha npoqeca Ha 3aMepBaHe na coQryepa ga cu6npaHe Ha AaHHn

3a npoqecnre 3a ocurypeBaHe eQemuBHoro ynpaBneHne Ha npoqecnre.
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2.5.3 Ha6npgeHne n 3auepBaHe Ha KaqecrBoro

Ha6nrogeHuero u 3aMepBaHero Ha yAoBnerBopeHnero Ha norpe6urenf, BKnPLIBa:

. MeroAt4, n3non3BaHu 3a na6nngeHne u 3aMepBaHe yAoBflerBopeHnero Ha

norpe6nrennre;

' fieilcrBt4f, sa Fta6n]o4eHne yAoBnerBopeHuero Ha norpe6nrennre;

. fleficrBt4n 3a u3non3BaHe AaHHytre 3a ygoBnerBopeHocr Ha norpe6nrenure;

. Ha6npAeHne n 3aMepBaHe Ha yAoBnerBopeHuero Ha KnneHTure;

' Cu6upaHe na nnsopMalln A sa yAoBnerBopeHnero Ha norpe6urennre;

. flpocneArBaHe u na6npAeHne Ha nnQopnltau;nlra 3a yAoBnerBopeHocr Ha

norpe6nreflnre;
. l4gnon3BaHe na nnsopMaqn nra sa yAoBnerBopeH ue Ha norpe6urennre;

. Ulsnon3BaHe na raHQopMaqnAra 3a yAoBnerBopeHne Ha norpe6urennre Karo

Mf,pKa B U3nbnHeHneTo Ha cncTeMaTa 3a ynpaBneHvle Ha KaqecTBoTo;

. nepnoAnqHocr nnn HenpeKbcHarocr Ha reHepnpaHe Ha unQopuaqn[ 3a

y4oBnerBopeHue Ha norpe6nrenure or MeroAnre sa Ha6npAeHre 14 3aMep-

BAHE;

. Ha6flxlAeHue u 3aMepBaHe yAoBnerBopeHnero Ha norpe6urennre or Kaqec-

TBOTO Ha npoAylffnTe Bb3 ocHoBa Ha oT314B14Te vl onnaKBaHuf,Ta;

. Ha6flloAeHne yt 3aMepBaHe yAoBnerBopeHnero Ha norpe6urennre qpe3 aHa-

nH3 Ha AaHHn u3nbnHeHue na o6cnlDKBaHero;

. Ha6npAeHne yt 3aMepBaHe yAoBnerBopeHvtero Ha norpe6nrennre n3y'{aBaHe

Ha MerpnKnre 3a KaqecrBo Ha u3non3BaHero, l43BneqeHn or npnKo nil He or

norpe6nrenure;
. Ha6nloAeHne n 3aMepBaHe yAoBnerBopeHuero Ha norpe6urennre qp93 n3c-

neABaHe Ha 6pon Bepcul4 sa QurcupaHe Ha Aa4en npo6neu

l-lnaHnpaHero n n3BbpuBaHe Ha perynnpeH npernen (eurpeueH n BbHl,rJeH) ernnv-

BA:

. YcraHoBflBaHe Ha nporpaMa 3a nperneA;

' Paspa6orua Ha MeroAn 3a nperneA;

. OcnrypeBaHe o6emuBHocr Ha nperneAure;

, OcurypeBaHe Ha HeBb3MoxHocr ga gao6nKanflHe Ha nperneAnre;

. Pa3pa6orra Ha Kpurepun 3a nperneA;

. Paspa6orra Ha npoqeAypa 3a nperneA;

. HaqnH Ha nnaHl4paHe Ha nperneAvlre;

. Ae$nHnpaHe Ha npaBaTa n 3aAbnXeHUf,Ta 3a nnaHnpaHe Ha nperneA;

. OnPeAennHe peAa Ha yl3nbnHeHne Ha nperneAa;

. Ae$nHupaHe Ha oTroBopHocTnre n n3l'lcKBaHnf,Ta npn nperneA;

Crpaxraqa34 ot 43
."



I

I

T

I

OnpegenfiHe Ha orroBopHocrnre 3a cbxpaHnBaHe sanucnre 3a nperneg;

Onpe4ennHe Ha HaqnHa Ha AoKnaABaHe Ha p$ynrarure or nperneAa;

flnanupaHe Ha nperne4nre no Qasu n nrepaqnn;

OnpegennHe o6xeara Ha nperneAnre;

Onpe4enf,He Ha npoqe4ypa 3a nperneA;

l-lpepaerne4gaHe Ha xeo6xogr4Mocr or npepa3rner(AaHe Ha p$ynrarhre or
npeAnuJHn nperneAn;

14s6op Ha 6esroMnpoMvr cHu u o6effinaHn qneHoBe Ha eKun a sa nperneA;

Vs6nraalre ron$nurrn Ha nHrepecure npn qneHoBere Ha eKnna 3a nperneA;

tlecrora Ha nperne4vrre;

l-pa$nr Ha nnaHnpaHure nperneAu;

ArqenrnpaHe Bbpry no'BaxHnre o6nacrn u npoqecu;

Pasrne4gaHe cbcroeHnero na na6nrogaBaHure o6nacru n npoqecn;

hsaupurBaHe Ha perynepHt4 nperneAn;

OqeHsaaHe creneHTa, B KoRTo cr4creMara 3a ynpaBfleHue Ha KaqecrBoro
n ocpe qa Lr 3 14 cKBaHunT a;

OqeHnaaHe creneHTa, B KoRTo cr4creMara 3a ynpaBneHue Ha KaqecrBoro
cneABa craHAapruTe;

OqexneaHe creneHT?, B Korro ct4creMara ga ynpaBneHne Ha KaqecrBoro cb-
orBercrBa Ha n3ucKBaHuATa Ha Busnoxnrent;

OqeHnaaHe creneHTd, B Koero ct4creMara 3a ynpaBneHue Ha KaqecrBoro cb-
oTBeTCTBa Ha HanpaBeHnTe nnaHnpoBKvl;

OqexgaaHe creneHTd, B Kof,To cr4creMara ga ynpaBneHue Ha Ka"{ecrBoro cb-
oTBeTCTBa Ha nnaHoBeTe 3a peanu3aqnB Ha npoAyKTilTe;

OqeHnaaHe creneHTa, B KofiTo cncreMara 3a ynpaBneHne Ha KaqecrBoro e
peann3npaHai

OqexneaHe creneHTa, B KoRTo cr4creMara 3a ynpaBneHne Ha KaqecrBoro e
noMbpxaHa;

OcrarypeBaHe Ha peuaBaHero Ha npo6neMnre or pbKoBoAurennre npoeKTn c

BbTpeuJeH eKun 3a nperneA;

flpegnpneMaHe Ha Kopr4rupaulyt geficrenA sa peuaBaHe Ha npo6neMnre;

flpeRnpneMaHe Ha Kopt4rupaqn geilcranA 3a npeMaxBaHe Ha Hecr'orBercr-
BnATai

HacoqaaHe na 4eilcran*Ta KbM npnqvlHnre;

HaepenaeHHo npe4npneMaHe Ha Kopl4rnpau{nre AeficrBtA*;

flpocneArBaHe xa AeficrBr4nra Ha pbKoBo4nrennre 3a peuJaBaHe Ha npo6-

neMuTe oTKpl4Tvf npn nperneAnTe; 
.,'-i,1":,*
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r AoKnaABaHe Ha p$ynrarure or AefiHocrure nph npoBepKure;

. HaqrH Ha nperneA na coQryepHure npoeKTu;

. 14e6op Ha coSryepHvrre npoeKrn, Kot4ro qe 6uAar nperne)KAaHu;

. floKpuBaHe Ha Bcuqru coQryepHu npoeKrn c nperne+ui

. floKpnBaHe Ha Bcuqrn Qasn;

. f-fperneA Ha orAenHnA coQryepeH npoeKr BbB BcflKa $asa or xt43HeHnn My
ql4Kbn;

. flperneA Ha pasnuqHure coQryepHlr npoeKrn B pa3nlrunu Sasn;

. OqeHKa Ha creneHTa Ha cborBercrBue Ha chcreMara 3a nnaHupaHe Kaqecr-
Boro na coSryepHnre npoeKru cbc cr4creMara sa ynpaBneHile Ha KaqecrBo-
TO;

. OqeHKa creneHTa, B Korro coQryepHnre npoeKru cfleABar nnaHoBere 3a Ka-

qecrBo.

Ha6npgeHne u gaMepBaHe Ha npoqecrTe 3a KaqecTBo BrnxlqBaT:

. J43non3BaHe Ha noAxoAnqyt MeroAvr sa Fta6ntoAeHne n 3aMepBaHe Ha npoqe-

cnre or cl4cTeMara 3a KaqecrBo;

. OcnrypnBaHe Ha MeroAyt c AoKa3arencrBeHa cnna 3a nocruraHe Ha pe3ynra-

Tnre nnaHnpaHn or npollecnre;

. ocnryprBaHe Ha MeroAl4 c RoKa3arencrBeHa cnna 3a nocruraHe Ha nnaHu-

paHnTe n3ncKBaHnf, oT npoAyKrnre;

. Ha6npAeHne Ha npoqecnre u3rpaxAaqn cncreMara 3a ynpaBneHne Ha Ka-

qecTBoro;

' 3annepBaHe Ha npoqecnre n3rpaxAau{n ct4creMara 3a ynpaBneHue Ha Kaqec-

TBOTO;

. npeAnpueMaHe Ha Kopr4rnpau{u Aeficraun B npoqecure 3a KaqecrBo' aKo He

ce nocrnfaT nnaHhpaHnre pe3ynrarn;

' Ocnrypf,BaHe nocpeu{aHe Ha n3ncKBaHnRTa KbM npoqecnre;

. ocnrypeBaHe nocpeqaHe Ha n3ucKBaHnf,Ta KbM npoAyKrvlre;

. 3auepBaHe xa 4eficrBnrenHara npoAbnxnrenHocr na 4efixocrnre B npoqe-

cnTe;

. CpaBHRBaHe na geficrBurenHara c nnaHnpaHara npoAbnxurenHocr Ha Aef-
HOCTnTe B npoqecnTe;

. 3annepBaHe Ha ncruHcKrrtre pa3xoAn Ha gefinocrnre no npoqecure;

. CpaBHRBaHe Ha aKryanHnre c nnaHnpaHhre pa3xoAl4 na geilnocrnre no npo-

qecure;

. 3auepBaHe xapaKrepncrr4Kvlre Ha KaqecrBoro Ha coQryepa;

. GpaBHf,BaHe Ha ncrnHcKl4Te c nnaHnpaHure
ro Ha coSryePa.

xapaKrepucTl4Kvlre Ha KaqecrBo-

{



Ha6npAeHne u 3aMepBaHe xapaKrepucrunnre Ha npogyKra

. Ocnrypf,BaHe na6npgeHnero u 3aMepBaHero Ha npo4yKrnre;

. OcnrypnBaHe Ha npoBepKa, qe H3ucKBaHuATa KbM npogyKra ce nocpeu{ar B

npoqeca Ha peanu3aqufl Ha npoAyKra;

. Ocnrypf,BaHe Ha floKa3arencrBa, qe npogyKrure nocpeqar Kpurepunre 3a
npreM;

OcnrypnBaHe, qe Aefinocrr4Te no na6nlogeHne n 3aMepBaHe cne4Bar nnaHo-
Bere ga Fra6nto4eHue n 3aMepBaHe Ha npogyKra;

l4gnunFteHue Ha na6np4eHnero u 3aMepBaHero xapaKrepncrr4Knre Ha npo-
AyKra;

l4seupurBaHe Ha nflaHnpaHure geficrBur sa na6no4eHne u 3aMepBaHe npegn
cb3gaBaHe Ha HoBa Bepcnf, Ha npoAyKra;

l4saupurBaHe Ha nnaHupaHnre Aeficran* sa na6nngeHne n 3aMepBaHe npe4vl
ycnyrure Aa 6ugar AocraBeHu;

t-log4puxKa Ha 3anncn 3a 4efinocrnre no 3aMepBaHero n na6npgeHuero Ha

nporqyKra;

3annceaHe Ha p$ynrarnre or npueMa;

. OcurypnBaHe Ha AeMoHcrpaqnr B 3anncure, qe npoAyKrnre nocpeqar Kpvl-

Tepuure 3a npheM;

Perucrpaqn* Ha orroBopHt4re 3a Bepcnf,Ta Ha npoAyKra;

Ha6nroAeHne u 3aMepBaHe KonKo go6pe coSryepHt4re npo4yKrn ygoBnerBo-
pFBar r43r4cKBaHuATa 3a KaqecrBo;

ylgnongBaHe Ha npernegn Ha npoeKra u paspa6orKara sa Fla6nngeHre u 3a-

MepBaHe KonKo Ao6pe coSryepHnre npo4yKru y4oBnerBopeBar u3ucKBaHnf,-

Ta 3a KaqecTBo;

J4gnonsBaHe Ha npoBepKu Ha npoeKra u paspa6orKara ga Fla6nnAeHne n 3a-

MepBaHe KonKo go6pe coQryepHnre npo.qyKTu ygoBnerBopnBar nsncKBaHnfl-

Ta 3a KaqecrBo;

l4snongBaHe Ha BannAaqun Ha npoeKra n paspa6orKara 3a Ha6npAeHne u

3aMepBaHe KonKo 4o6pe coQryepHure npoAyKrn ygoBnerBopnBar u3ucKBa-

HNATA 3A KAqECTBO;

Ha6nro4eHue yt 3aMepBaHe na $yHKqvroHanHocrra na coSryepHnre npoAyK-

rui
Ha6nro4eHne n 3aMepBaHe Ha Bb3MoxHocrnre 3a nogpbxKa na co$ryep-
Hure npoAyKru;

Ha6nrogeHne n 3aMepBaHe na eQeKrnBHocrra Ha coQryepHnre npoAyKrn;

Ha6nro4eHre n 3aMepBaHe Ha npeHoct4MocrraHa coQryepHnre npoAyKrn;

Ha6nroAeHne n 3aMepBaHe Ha n3non3BaeMocrra na co$ryepHnre npoAyKrn;
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2.5.4 Koxrpon Ha HecborBercrBaqnre npoAyrffr{

YcranoBeBaHe Ha npolleflypa 3a HecborBercrBau{nre npoAyKrn BKnroqBa:

. Pa3pa6orra Ha npoqeAypa 3a KoHrpon Ha Hecr'orBercrBau{ure npoAylfit4;

. OnpeAeneHe B npoqeAypara Ha HaquH 3a uAeHrnQuraqng. u KoHrpon Ha He-

cborBercrBa r4nTe n poAylcrn ;

. Pa3npeAennHe Ha orroBopHocrure u saAbnxeHnnTa no HecborBercrBau{nre
npoAyKru;

, lA$enrn$nraqn+ Ha roqKnre, B Kor4To HecborBercrBaqltre coQryepnn npo-

Aylffvr ce KoHrponnpar.

l44exrnQnraqnn n KoHrpon Ha HecborBercrBaqnre npo4yKru BKnPqBa:

' lA$enruQnqhpaHe n KoHTpon Ha HecborBercrBaqnre npoAyKru;

. flpeMaxBaHe unu KopeKqnn Ha HecborBercrBt4f,Ta Ha npoAyKTa;

. flpeAorBparnBaHe Ha AocraBKara unn ynorpe6ara Ha HecborBercrBau{u
npoAyKrr4;

. lAs6arBaHe Ha HenoAxoAflu{o r43non3BaHe Ha HecborBercrBaqu npoAyKru;

. flonyqaBaHe Ha npaBa 3a HoBa Bepcufl, npneMaHe rnu u3non3BaHe Ha Hecb-

oTBercTBaqu npoAyKru;

. l-lonyqaBaHe Ha pa3peueHne or Bugnoxnrenn 3a HoBa Bepcne, npneMaHe

unn n3non3BaHe Ha HecborBercrBaqu npoAyKru;

. l-lonyqaBaHe Ha pa3peuJeHne or cborBerHnre Bnacrn 3a HoBa Bepcnf,, npne-

MaHe nnn n3non3BaHe Ha HecboTBeTcTBaqn npoAyKru;

. OrAenf,He Ha HecborBercrBau{nre co$ryepnu eneMeHrn qpe3 npexBbpnn-

Hero ytM 143BbH CpeAara 3a recrBaHe nnn npoAyKquoHHaTa cpeAa B Apyra or-

.qenHa cpeAa;

. OrAenRHe Ha HecborBercrBau{nre BrpaAeHu co$ryepnn eneMeHrn Llpe3

t43onytpaHe Ha xap4yepa, rofiro cbAbpxa HecborBercrBaq co$ryep;

. l4gnon3BaHe Ha ynpaBneHnero Ha ronQurypaqnf,Ta 3a KoHTpon Ha pa3cneA-

BaHero n pa3peuaBaHero Ha coQryepHnre Aeserrn;

' 3aAaBaHe Ha npuopnreryr na co$ryepHure HecborBercrBl4e;

' KonrponnpaHe Ha pa3cneABaHero na coSryepHnre geQeKru;

' KonrponnpaHe Ha pa3cneABaHero na coQryepHnre ge$eKrvl orKpnrn B npo-

qeca Ha Pa3pa6orra;

' KonrponnpaHe Ha pa3cneABaHero na co$ryepHvtre 4eQeKru orKpurn B npo-

qeOa Ha nOflflPl'xtKa;

. Kotttpon Ha pa3peuaBaHero Ha coQryepHnre Ae$emn;

. Konrpon Ha pa3peuJaBaHero Ha coQryepHnre 4e$erru B npoLleca Ha pa3pa-

6orua;

' Kotttpon Ha pa3peuaBaHero Ha

ApbxKa;

Hhre Ae$elrn B npoqeca Ha nofco$ryep

J
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r yBeAoMRBaHe Ha orroBopHure 3a co$ryepHnre npo6neMu;

' flpocnegqBaHe xa coQryepHr4re npo6neMu Ao pa3peuaBaHero uM;

. PeuoHr unvr npepa6orKa na co$ryepa sa $nrcnpaHe xa geSeKrnre n noc-
peqaHe Ha n3ucKBaHr4rTa;

. O$nqnanHo pa3peueHne 3a npueMaHe na co$ryep, rofiro e 6nn geQerren,
HO BEqE E B CbOTBETCTBNE;

' flonyqaBaHe na oQuquanHo pa3peuJeHne npeAn Aa e ncKaHo or Busnoxnre-
nF pa3peueHue 3a n3non3BaHe na neSnKcnpaH coQryep;

. [onbnBaHe Ha u3ncKBaHnflTa KbM coSryepa c qen BKapBaHe Ha HecborBerc-
rBaqnr coQryep B cborBercrBne;

. OrxsbpnflHe Ha HecborBercrBaqvrr coQryep;

. f-loeropHa npoBepKa Ha HecborBercrBaqnre npoAyKrn, Kot4To ca Kopt4rnpaHu

. floeropHa npoBepKa Ha HecborBercrBaqnre nponyKrn, Kot4To ca Kopt4rnpaHn;

' [or?3BaHe, qe Kopr4rnpaHure npo4yKTn cera nocpeqar nsncKBaHuf,Ta;

. Pa3pa6oreaHe Ha npoqeAypa 3a KoHTpon xa o6xeara Ha noBropHoro recrBa-
HE;

. IoKyMeHrnpaHe Ha npoqe4ypara3a noBTopHo recrBaHe;

. OnpeAenffHe Ha o6nacrr4Te, B Kor4To u{e ce u3BbpuJn noBTopHoro recrBaHe
cne4 vrsMeHeHuero na coQryepa;

. flosropHo recrBaHe cneA Karo ce HanpaBRT t43MeHeHnATa.

Konrpon Ha HecborBercrBaq npo4yrff cne4 AocraBKa nnn ynorpe6a BKnpqBa:

. flpeAnpneMaHe Ha crbnKvr 3a npeoAonfiBaHe Ha nocneAcrBnnra, Kot4To ca B

p$yflTaT Ha AocTaBKaTa nnn n3non3BaHeTo Ha HecboTBeTcTBau{vl npoAylfivl;

. OqeHFBaHe na geficrBnrenHnre nocneAnqn, Kot4To ca B p$ynrar Ha AocraB-
KaTa unu u3non3BaHeTo Ha HecboTBeTcrBaqn npoAyKrn;

' OqeHnBaHe Ha noreHquanHure nocneAnqn, Kot4To 6nxa Mornvt Aa ca B p$yn-
TaT Ha AOCTaBKaTa nnn UsnOn3BaHeTo Ha HecboTBeTcTBaqn npoAyKru.

flo4gpuxKa Ha 3anncu 3a HecboTBercrBauln npo4yKrl4 BKnPqBa:

r Onncanue KaK ganncnre 3a HecborBercrBaqnre npoAyKru ce nAeHTuSrarlra-

par n KoHrponupar;

. OnpeAeneHe KaK ganncnre 3a HecborBercrBaqnre npoAyKrn onncBar Hecb-

OTBETCTBUATA:

' OnpeAennHe KaK 3anucilTe 3a HecborBercrBaqure npoAyKTu onucBar geficr-
Bnnra, Koytro rpn6aa Aa ce npe4npneMar 3a npeoAontBaHe Ha HecborBercr-
BNNTA-

' BrnpqBaHe B 3anncure 3a HecborBercrBau{nre npoAyKrl4 AaAeHnre pa3pe-

uJeHnR 3a rgx;

' OnpeAennHe roqKure, B Kol4To

rpn6aa Aa 6u,qar sanncaHu;
HecborBercrBau{vtre co$ryepHn npogylcr}t
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\' 3anncBaHe Ha pa3cneABaHero Ha co$ryepHure Ae$emra;

' 3anncBaHe Ha pascneABaHero Ha co$ryepHure ge$errrr, orKpl4Tt4 B npoqeca
Ha pa3pa6orra;

' 3anucBaHe Ha pascneABaHero Ha co$ryepHure Re$errrr, orKpt4Tt4 B npoqeca
Ha nOflApl'xKa;

' 3anvrcBaHe Ha pa3peuaBaHero Ha coSryepHure Ae$exrra;

' 3anucBaHe Ha pa3peuaBaHero Ha coSryepHure 4eQerru, orKpt4Tt4 B npoqe-
ca Ha paspa6orKa;

' 3anucBaHe Ha pa3peuaBaHero Ha co$ryepHnre geQerrlt, orKpurt4 B npoqe-
ca Ha noAApbxKa.

2.5.5 AHanng ra nm$opmaqxnTa 3a KaqecrBoro

OnpegeneHero Ha HlDt(Anre or ran$opu aqn+ 3a ynpaBneHhe Ha KaqecrBoro BKnlor{-
BA:

' OnpeAentHe Ha runa ran$opu aun*, neo6xoAt'tM 3a cncreMara 3a ynpaBne-
HUE HA KAqCCTBOTO;

' Onpeflenf,He Ha BuAa rax$oprta aut A, neo6xoAt4M 3a oqeHKa Ha eQemraBHocr-
Ta n aAeKBarHocrra Ha cncreMara 3a ynpaBneHue Ha KaqecrBoro;

' OnpeAenf,He Ha BuAa r,*rQoprtr aUv,A, neo6xoAl4M 3a pa3KpuBaHe Ha Bb3Mox-
Hocrl4 3a no4o6ptBaHe eSerrraBHocrra n afleKBarHocrra Ha crcreMara 3a
ynpaBneHue Ha KaqecTBoTo.

Cu6upaHero Ha AaHHu sa cucreMara ga ynpaBneHre Ha KaqecrBoro BKnpqBa:

' Cu6ltpaHe Ha AaHHu sa cncreMara 3a ynpaBneHue Ha KaqecrBoro;

' Ha6nlofleHne Ha aAeKBarHocrra Ha cucreMara 3a ynpaBneHue Ha KaqecrBo-
TO;

' Ha6nxlfleHne Ha e$exrnBHocrra Ha cncreMara 3a ynpaBneHne Ha KaqecrBo-
TO;

' 3auepBaHe Ha aAeKBarHocrra Ha cncreMara 3a ynpaBneHne Ha Ka''{ecrBoro;

' 3anaepBaHe na eQeKT'tBHocrra Ha cncreMara 3a ynpaBneHue Ha KaqecrBoro.

flpegocraBflHero Ha rax$opuaqu+ 3a ynpaBneHue Ha KaqecrBoro BKnpqBa:

' Axann3 Ha AaHHure or ct4creMara 3a ynpaBneHt4e Ha KaqecrBoro c qen no-
nyqaBaHe Ha none3Ha nnQopuaqu*;

l-lpegocraBf,He xa unsopMaqu A sa norpe6urennre;

l-lpegocraBnHe na nnQopMaqufi 3a yAoBnerBopeHocrra Ha norpe6urenrre;
flpegocraBrHe na nx$opMaqn A sa AocraBr{uqlrre;

flpegocraBrHe na raxsopMaqn A sa npogyKrnre;

flpe4ocraBnHe xa unQopMaqnn 3a HecborBercrBaulure npoAyKru;

flpegocraBeHe Ha ranQopnltaunn, noKa3Bau{a KonKo 4o6pe npogyKrxre

I
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. npegocraBf,He Ha nHQopMaque, noKa3Baqa KaK Morar Aa 6ugar ng6ernarn
HecboTBeTcTB 14 AT a Ha n pOAyKrnTe ;

. flpeAocraBeHe na nnSopMaqnn 3a xapaKrepncrnKhre Ha npo4yKrnre;

' flpe4ocraBeHe xa un$opMaqu* sa reHfleHqunre Ha npoAyKrnre;

. [IpegocraBeHe na nnSopMaqnfl 3a npoqec]rre;

. flpe4ocraBeHe na nn$opMaque sa HecborBercrBr4nra B npoqecnre;

. [IpeAocraBeHe na nnQopMall]rA sa roBa KaK HecborBercrBn*ra B npoqecnre
Morar ga 6ugar ng6erHarn;

. flpeAocraBnHe xa unSopMaqnr sa xapaKrepncruKt4re Ha npoqecure;

. flpeAocraBfiHe na nnQopMaqnA sa reHAeHqnnre Ha npoqecnre;

. l-lpeAocraBnHe Ha orqeru, pa3rnexAaqn npo6neMnre orKpt4Tvt nph recrBa-
Hero na coSryepa;

. flpeAocraBf,He Ha orqeru, pa3rnexAaqn npo6neMnre orKpt4Tt4 npu nperne-

AUTe;

. flpeAocraBrHe Ha orr{ern, pa3rflexAaqn npo6neMnTe orKpl4Tt4 npu penern-
q14nTe.

2.5.6 hseupurBaHe Ha no4o6pennr B KaqecrBoro

l-logo6pnBaHero Ha cncreMara 3a ynpaBfleHue Ha KaqecrBoro BltntoqBa:

. HenpeKbcHaro noAo6pnaane Ha cncreMara 3a ynpaBneHne Ha KaqecrBoro;

. Ilgnon3BaHe Ha nonnrnKa 3a KaqecrBoro npn reHepupaHe Ha no4o6peHnn;

. l43non3BaHe Ha qenu 3a KaqecrBoro npu reHepupaHe Ha no4o6peHuf,;

. l43non3BaHe Ha nperne$n 3a KaqecrBoro npn reHepnpaHe Ha nogo6peHue

. Jrl3non3BaHe Ha AaHHu sa KaqecrBoro npn reHepupaHe Ha nogo6peHnn;

' l43non3BaHe Ha KopeKTuBr'r Aeficreng. sa KaqecrBoro npn reHepupaHe Ha no-

Ao6penus;
. J43non3BaHe Ha npeBaHTvlBHvl

nogo6peHnf,;
4eficrenn 3a KaqecrBoro npn reHepnpaHe Ha

. lrl3non3BaHe Ha nperneAn 3a ynpaBneHuero nplr reHepnpaHe Ha noAo6pennn;

' YcraHoBRBaHe Ha MeroAonoru* 3a no.qo6pexnn Ha npoqeca;

. flpunaraHe Ha Meroilu sa nogo6peHnfl KbM npoqecnre, u3rpaxAaqn xu3He-
Hnn quKbn Ha co$ryepa;

. flpunaraHe Ha MeroAt4 Ha nogo6peHnn 3a oqeHKa Ha npoqecnre, npu u3r-
paxgaqu xn3HeHne qvtKbn Ha coQryepa;

. flpyrnaraHe Ha Mero An sa noAo6peHnf, Ha npoqeca 3a noAo6pnBaHe Ha npo-
qecnre, n3rpaxAaqn xusHeHns quKbn Ha co$ryepa.

KOpnrnpaHeTO Ha HannqHnTe HeCbOTBeTCTBvIR BlslloqBa:

. Paspa6oraaHe Ha npoqeAypa 3a npeAnpueMaHe Ha Kopl4rnpau{n

TaKa qe Aa He ce nogBflBaT OTHOBO HeCbOTBeTCTBI49;
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' AoqyMeHrlrpaHe Ha npoqegypara 3a Kopurupau{t'r AehcrBn*;
. OcnrypnBaHe B npoqeAypara nperneA Ha HecborBercrBr4lTa;

. OcttrypeBaHe B npoqe4ypara nperneA Ha onnaKBaHu*ra Ha norpe6nrennre;

. OcnrypnBaHe B npoqegypara Ha pa3Kpr4BaHe na npo6neMure 3a HecborBerc-
TBNATA;

. OcnrypeBaHe B npoqegypara nsyqaBaHe na eQeKra or HecborBercrBr4*ra;

. OcnrypnBaHe B npoqegypara Ha oqeHKa sa Freo6xoAr4Mocrra Aa ce npegnpu-
eMar Kopnrnpaqu Aeficrane npu xeo6xoAt4Mocr;

. OcurypeBaHe B npoqegypara Ha 3anuc Ha p$ynran4re, Ao Koyrro BoAnr Ko-
pnrnpaqure 4eficrBu*;

. OcttrypnBaHe B npoqe4ypara Ha n3cnegBaHe na e$eKruBHocrra Ha Kopilrn-
paqr4re geficrenn;

. flpyrnaraHe Ha npoqeAypara sa Kopnrupau{n Aeficreun sa npeAnpueMaHe Ha

TaKuBa geficrann;

. flpnnaraHe Ha npollegypara sa Koplrrlrpaqu Aeficrene sa ug6sreaHe Ha noB-
TOpHara nogBa Ha HecborBercTBunTa;

. flpnnaraHe Ha npoqe4ypara 3a Kopurnpaqu geficreun 3a npeMaxBaHe Ha

npnq vrH vrTe 3a HecboTBeTcTBl4ATai

' flpunaraHe Ha npoqeAypara 3a Kopnrnpaqn Aeficrevtn 3a pa3Kpt4BaHe Ha

eSerra or HecborBercrBulTa;

. J4snon3BaHe Ha npoqeAypara 3a Kopnrnpaqu geficrenn 3a ynpaBneHne Ha

npoMeHnre n Aeicrettr.Ta, Kor4To ce npegnpueMar 3a KopnrnpaHe Ha Hecbor-
BercrBr4Ara, Kot4ro nMar npflK eSerr Bbpry coQryepHnre npo4yKrn;

. Ocr,rrypeBaHe npeAnpneMaHero Ha ynpaBneHcKt4 nperneA Bbpry Kopurnpa-
qure Aeficreytfi, Kot4To BKnlolrBar xusHeHun qr4Kbn na coSryepHnre npoqecn.

)As6nreaHero Ha noreH qnan H nre HecborBercrBt4n BKn toq Ba :

. Pa3pa6orra Ha npoqeAypa sa ilg6nrBaHe nonBara Ha HecborBercrBnA;

. AolryMeHTupaHe Ha npoqegypa ga ns6srBaHe noeBara Ha HecborBercraul;

' Ocnrypf,BaHe orKpr4BaHero Ha noreHqnanHure HecborBercrBt4n or npoqeAy-
para ga us6nrBaHe nonBara Ha Hecr'orBercrBuf,;

. OcnrypnBaHe orKpnBaHero Ha npuqnHure 3a noreHqnanHnre HecrrorBercr-
Bt4fi or npoqegypara ga ug6nrBaHe nonBara Ha HecborBercr*ul;

' OcnrypsBaHe n3yqaBaHero na eSeKTnre or noreHqnanHure HecborBercrBl4n
or npoqeAypara 3a ng6nreaHe nof,Bara Ha HecborBercrBt4n;

. Ocurypf,BaHe Ha oqeHKa 3a npeAnpueMaHe unu He Ha Kopurnpaqn Aeficrenn
Ha noreHqnanHnre HecborBercrBr4e or npoqeAypara 3a ug6nraaHe noeBara
Ha HecborBeTcTBnFi

' OcnrypeBaHe Ha paspa6orKa Ha

npnqnHnre 3a HecborBercrBl4f,Ta
HeCrtOTBeTCTBl4f,;

npeBaHTnBHu geficranr 3a npeMaxBaHe Ha

or npoqe4ypara sa us6sreaxe

42 ot



OcnryprBaHe Ha npegnpueMaHe npu neo6xo4vrMocr Ha npeBaHruBHr4 Aeficr-
BUA 3a npeMaxBaHe Ha npnqnHuTe 3a HecborBercTBuflTa oT npoqeAypara 3a
ns6sreaHe norBara Ha HecborBercrBr4n;

OcnrypeBaHe Ha n3cneABaHe na eSeKrnBHocrra Ha npeBaHrnBHnre Aefrcr-
Bnn 3a npeMaxBaHe Ha npuqr4HuTe 3a HecboTBeTcTBunTa oT npoqeAypaTa 3a
us6araaHe nonBara Ha HecrrorBercrBr4f, ;

l4snonsBaHe Ha npoqe4ypara sa us6nreaHe nofiBara Ha HecborBercrBr4* sa
npegnpneMaHe Ha npeBaHrnBHu Aeficrenn;

Ocnrypf,BaHe npeMaxBaHero Ha nosBara noreHqnanHnre HecborBercrBt4e or
n peAn p uernre Aefi cre nA sa n peMaxBa He Ha HecborBercr BnAT a;

OcnryprBaHe npeMaxBaHero Ha npnquHnre Ha noeBara noreHqnanHnre He-

cborBercrBt4r or npegnpueryrre AeilcrBnr. sa npeMaxBaHe Ha HecborBercr-
BUATA;

OcrarypnBaHe a4pecnpaHero Ha npeBaHruBHr4re AeficrBue KbM eQemure Ha

n oTeH quanHuTe HecboTBeTcTBt4F ;

. J4gnon3BaHe Ha oqeHKara Ha npoqeca 3a cu6upaHe Ha AaHHLt npvt npeABnx-

AaHe xa npo6neMu c npoqeca.

2.5.7 Merpnrtr 3a onpegennHe Ha KaqecrBoro

flo regu eneMeHTu qe 6ugar npocneAeBaHu c npoBepoBbqHn cnncbqn nnaHoBere,
npoqecuTe n TexH nTe xapaKrepvlcTt4 K14.

MnnunaanHnnr na6op or MerpnKn 3a npoqeca Ha paspa6orKa e:

CneqeneHa crofinocr;

Tengenqut Ha rpeuKlrre;

Texgenqnt Ha HanpegbKa Ha recrBaHero.

A sa eKcnnoaraqvtoHHne nepuo4:

Hannqxocr Ha cncreMara;

BugcraHoBt4Mocr.

Bua BceKyt orAeneH npoeKr Moxe Aa nMa HaAMHOXeCTBO Ha re3u MerpvlKl4 U Te ule

6ugar cne4eHu n npeflcraBflHl4 cne4 Aerailnu3aq;ul Ha npoeKTure.

fiara 24.07.2014 r. Ynpaanren:
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